JoKymeHT npegoctasneH KoHcynbTaHTAOC

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

NOCTAHOBJIEHUE
oT 24 HoA6pa 2014 r. N 1239

OB YTBEPXXAEHUM NPABUN
PASMELLEHUA N OBHOBJIEHMA UHOOPMAL UM O NOCTABLUUKE COLIMANIbHBIX
YCNYT HA O®ULIMAZIbHOM CAUTE NOCTABLLUKA COLUA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTEPHET"

B cooTBeTcTBUM C NyHKTOM 4 Yyacti 1 cTaTbm 7 PepepanbHoro 3akoHa "O6 ocHoBax COLMaNbHOTO
obcnykuBaHMa rpaxgaH B Poccuiickoit depepaumn” MpasutenbctBo Poccuiickor Pepepaunn
NoCcTaHOBAAET:

1. YTBepauTb npunaraemble Mpasuna pasmelleHmna n 06HOBAEHUA MHOOPMALMM O MOCTaBLLUKE
COUManbHbIX ycnyr Ha oduuManbHOM CaliTe MOCTaBLLMKA COUMAsbHbBIX YCayr B MHPOPMALMOHHO-
TeNIeEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

2. HacTosAuee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 aHBapa 2015 .

Mpeacenatens MNpasutenbcTea
Poccuitckoin ®epepaumm
O.MEOBEEB

YTBEepKAaeHbI

nocraHosneHuem MpaBuTeNbCTBA
Poccuiickoin Pepepaumm

oT 24 HonbpAa 2014 r. N 1239

NPABUNA
PASMELLEHUA N OBHOBJIEHMA UHOOPMALIUN O NOCTABLUUKE COLLMANTBbHbBIX
YCNYT HA O®ULMANIbBHOM CAUTE NOCTABLLUKA COUUA/IbHBIX YCNYT
B UHOGOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

1. Hactoswmue [paBuna onpegensaloT NOPAAOK pasmelieHuMa U obHoBaeHus uHbopMauMM o
MOCTaBLWMKE COUMAbHBIX YCAYr Ha O¢UUMANbHOM CcaliTe TMOCTaBLMKA COUMAbHBIX YCAyr B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTn "UHTepHeT" (Aanee cOOTBETCTBEHHO - ObULMANbHbIN
caliT, ceTb "MHTepHeT"), 3a MUCKNIOYEHMEM CBeAEHUM, COCTaBAAIOWMX FOCYAAPCTBEHHYIO U WUHYIO
OXPaHAEMYl0 3aKOHOM TaliHy, B Lensx obecneyeHus OTKPLITOCTM WM OOCTYMHOCTM YKa3aHHOWM
nHbopmauuu.

2. TocTaBILMK CcOUManbHbIX Yycayr obecneyvBaeT J[OCTyn K 06s3aTe/ibHbIM  pasgenam
(nogpasaenam) Ha cBoem opULMANBHOM CaliTe, B KOTOPbIX pasmeLaeT MHGOPMALMIO:

a) o gaTe rocygapcTBEHHOM pernctpaumn, ob yupeantene (yupeamutensix), 0 Mecte HaxoXAeHus,
dunmnanax (Npu Hannumm), pexkume mn rpadmke paboTbl, KOHTAKTHbIX TefiedoHax N aApecax 3/IEKTPOHHOM
nouThl;

6) 0 CTPYKType 1 opraHax ynpasiaeHus opraHM3aLmm coumanbHoro o6cayKMBaHunaA, B TOM YMCNE:

HaMMeHOBaHMe CTPYKTYPHbIX NogpasaeneHunii (opraHoB ynpasaeHns) (npu Haanuum);

bamnamMM, MMeHa, OT4ecTBa M [O/KHOCTM PYyKOBOAMTENEN CTPYKTYPHbIX NoApasAeneHui,
MONIOMKEHWNA O CTPYKTYPHbIX NoAapasaeneHusx (npy Hanmumm);
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MECTa HaxoXAeHUA 060C06NEHHbIX CTPYKTYPHbIX NoApasaeneHni;

aapeca opuLMaNbHbIX CallTOB CTPYKTYPHbIX NoapasaeneHuii B cetm "UHTtepHet" (Npu Hannuum);

agpeca 31eKTPOHHOW NOYUTbl CTPYKTYPHbIX NoApasaeneHuii (npu Haanuum);

B) O pyKOBOAWUTE/Nie, €ro 3amMecTuTennx, pykosoauTtensx ¢GuavanoB opraHusaLMM COLMaAbHOIO
06cNyKMBaHMA (MPY HaNUYMK);

r) 0 NepcoHanbHOM COCTaBe PabOTHMKOB (C yKasaHWMEM C WX COrnacus ypoBHSA 0bpasoBaHus,
KBanndUKaLMM 1 onbiTa paboTsbl);

[) 0 maTepuanbHO-TEXHUYECKOM obecrneyeHMn NpenoCcTaBieHUsa CoLuManbHbIX YCayr (0 Haanumm
060pYyA0BaHHbIX NMOMELLEHUIN ANA NPefoCTaBAeHMA COLUMANbHbIX YCAYr MO BUAAM COLMANbHBIX YCAYT U
dopmam coumanbHOro obcayKmMBaHuA, B TOM Yncine 6MbamMoTeK, 06BEKTOB CNoOpTa, Ha/IMYMKU CPEACTB
obyyeHuss uU BocnMTaHMA, 06 yCcnoBMSAX NUTaHMA UM obecneyeHUs OXpaHbl 340POBbA MoJsyyaTene
couManbHbIX YCAyr, AOCTyne K MHPOPMALMOHHbIM cUcTeMaM B chepe couManbHOro o6Cay»KMBaHUA U
cetn "NHTepHet");

€) o0 nepeyHe NPenoCTaBASEMbIX COLMANbHbIX YCAYyr MO BMAAM COLMaNbHbIX ycayr n dopmam
couManbHOro 0b6CNyK1BaHUA;

) 0 nopAgKe U ycnoBuAX NpeaocTaBAEHUsA couManbHbIX ycayr 6ecnnatHo U 3a nnaTty no BMAam
couManbHbIX ycayr 1 dopmam coumanbHoro obcnyKMBaHUA C NpuUoXKeHnem obpasyoB AOroBOpPOB O
npeaocTaB/NeHUM colmanbHbIX YyCayr 6ecnnaTtHo 1 3a nnary;

3) o Tapudax Ha coumanbHble YCAyrM Mo BMAAM COUMANbHbIX ycnyr n Gopmam coumanbHOro
obcnyxKMBaHus;

M) O YNCNEHHOCTW MoJsiyyaTesiell coumanbHbIX yCayr no ¢popmam CoumanbHOro obcnyKUBaHUA U
BUAAM COLMaAJIbHbIX YCAYr 3a cyeT OWAMKETHbIX acCUTHOBAHWI OlaXKeToB cybbeKToB Poccuiickol
dPepepaunn, YNCAEHHOCTU NoayYaTenen coumanbHbIX YCAYr o Gopmam COLManbHOrO 06CAYKUBAHUA U
BMAAM COLMANbHbIX YCYT 3@ CHET CpeacTs GUINYECKUX U (UN) IopULUYECKUX UL,

K) 0 KonuyectBe CcBOBOAHbLIX MeECT AN NpMemMa nojaydateniei coumanbHbIX ycayr no dopmam
COLMaANbHOrO 06CAYXMBaHUA, GUMHAHCUMpPyeMbIX 3a cyeT Ol4KeTHbIX acCUITHOBaHMI OroaXKeToB
cybbektoB Poccuitickoit Pepepaummn, M Koamyectse cCBOBOAHbIX MeCT A8 npuema noJsyyartenen
coumanbHbIX ycayr no Gopmam COUMANbHOTO OBCAYKMBAHWUA 33 CYET CpPeacTs PUsanyeckux u (unm)
IOPULMYECKMX NTNLL;

Nn) o6 obbeme npenoCTaBAAEMbIX COUMANbHbLIX YCAYr 3a CYeT OIOAMKETHbIX aCCUrHOBaHUIMA
6roaxkeToB cybbekToB Poccuiickon ®eaepaumm n obbeme npeaocTaBaaemMblX COLMAbHbIX YCIYT 3a cyeT
cpeacTs pU3NYECKMX U (UNK) IPUAUYECKUX UL

M) O HaAM4YMU NIMLEH3UA Ha OCYLLECTB/IEHNE OEATE/IbHOCTU, Moa/erKallel AULEH3MPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit Penepaummn (C NpUNoKeHUEeM 3/1eKTPOHHOro obpasa
OOKYMEHTOB);

H) 0 PUHAHCOBO-XO3ANCTBEHHOMN AeATEeNbHOCTU (C NPUNOXKEHUEM 3/1eKTPOHHOro obpasa nnaHa
dUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

0) O npaBW/Jiax BHYTPEHHEero pacrnopagka Ana nosyyaTenei coumanbHbIX YCAyr, O npaBuaax
BHYTPEHHEro TPYZOBOro pacnopsgKa M KONNEeKTMBHOM A0roBope (C NpuaoXKeHUemM 3/1eKTPOHHOro
obpasa AOKYMEHTOB);

n) o0 HaAMuYUKM NpPeanuCcaHuii OpPraHoB, OCYLLECTBAAIOLWMX FOCyAapCTBEHHbIM KOHTPOAb B cdepe
CoLManbHOro 06CyKnBaHMA, M 06 oTyeTax 06 NCMONHEHUM TaKMUX NpesnCcaHnii;

p) 0 NnpoBeAeHUN HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWA YCIyr opraHn3auusamm cCoumanbHoro
obcnyKMBaHus;

C) uHyto MHpopmaumio, KOTopaa pasmelLaeTcsi, onyb/IMKOBLIBAETCA NO PELUEHMI0 MOCTaBLMKa
COUManbHbIX ycnyr u (unu) pasmelleHue, onybanMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon deaepauum.

3. WHdbopmauma, yKasaHHaa B MyHKTe 2 HacToawwmx [MpaBua, MNOSNEXUT pasMeLlleHUt0 Ha
odMUMaNbHOM caliTe MOCTaBLLMKA COUMAbHbIX yCayr U obHoBAeHUIO B TeyeHMe 10 paboumx gHen co
OHSA ee Co34aHusA, NONYYEHMA NN BHECEHUA COOTBETCTBYIOLLMX U3MEHEHUN.

4. Monb3oBaTento odULMaNbHOrO caTa NpeaocTaBAAeTca HarnaaHaa MHpopmauuma o CTPYKType
oduuManbHOro caiTa, BKAKOYatOWaa B ceba cCblIKy Ha oduuManbHble CanTbl OpraHa rocyaapcTBeHHOM
BNacTU cybbekta Poccuiickon depepalmu, OCYWECTBAAIOLLIErO NpeaycmMoTpeHHble PeaepanbHbim
3aKoHOM "Ob6 OCHOBax couManbHOro 06CNyKMBaAHMA rpaxkaaH B Poccuiickon degepaumnm” nonHomoums
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B chepe coumanbHoro obcnyKmeaHma, U MUHUCTEPCTBA TPyAa M coumanbHOM 3awmtbl Poccuiickol
depgepaunn.

5. WUHdopmaumsa, ykaszaHHaa B MyHKTe 2 HactoAwwmx lpasun, pasmeltaetca Ha oduuManbHOM
caliTe B TeKcToBolM M (unu) TabnmyHon ¢opmax, a TakKe B GOpMe 31eKTPOHHOro obpasa Konui
OOKYMEHTOB.

6. Mpn pasmelweHmn nHGopmaumm Ha oduLManbLHOM cainTe N ee obHOBAEHMM obecneynBaeTcs
cobntoageHne TpeboBaHUIM 3aKkoHoAaTeNbCTBa Poccuitickon Peaepaumnm 0 nepcoHanbHbIX AaHHbIX.

7. TexHU4YecKne M NporpammHble CPeACTBA, KOTOpble MCMONb3YTCA AAA GYHKUMOHMPOBAHMA
oduuManbHOro canta, A0/XKHbI obecrneuynsaTb:

a) [Joctyn K pasmelleHHOW Ha oduumanbHom cante uHbopmauum 6e3  MCno/sb3oBaHUA
nporpammHoro obecneyeHua, YCTaHOBKA KOTOPOrO HA TEeXHUYECKMe CpeacTBa MoJsib3oBaTens
MHboOpMaumumn TpebyeT 3aKAOYEHUA SNMLEH3MOHHOINO WM WMHOTO COr/NalleHus ¢ npaBoobnagatesnem
nporpamMmmHoro obecneyeHus, NnpeaycMaTpuBaoLWEero B3MMaHue ¢ Nosib3oBatena MHGopmaLmMm nnatbl;

6) 3awmty uHPOPMALMM OT HECAHKUMOHUPOBAHHOIO YHUUTOXKEHWA, MOZUOMKALUM ¢
610KMPOBAHMA A0CTYNA K HER, @ TaKXKe UHbIX HEMPABOMEPHbIX AENCTBUIA B OTHOLLEHUN €€;

B) BO3MOXHOCTb KOMWPOBAHMA WMHPOPMALMM Ha pe3epBHbI HOCUTENb, ObecneymBaloWmii ee
BOCCTAHOB/IEHUE;

r) 3aWMTy OT HECAHKLMOHMPOBAHHOIO KONWMPOBAHMA aBTOPCKMUX MaTEPUAOB;

[) BO3MOHOCTb BbIpa*KEHUA MHEHWI MOAyYaTENAMMU COLMANbHBIX YCAYr O KayecTBe OKasaHwuA
YCNYT OPraHU3aumMamm cCoLManbHOro 06CayKMBaHUS.

8. UHdopmauma Ha odMLUManbHOM caliTe pa3MeLLLAeTcss HAa PYCCKOM A3bIKe, a TaKXKe MOXKeT bbiTb
pa3melLeHa Ha rocygapcTBEHHbIX A3blKax pecnybaunK, Bxoaalwmx B coctas Poccuiickon Pepgepaumn, u
(nnn) Ha MHOCTPaHHbIX A3bIKaX.

9. PasmelleHHble Ha 0dMLIMANbHOM CaliTe CBEAEHMA [ONKHbI ObITb 4OCTYMHbI NO/Ab30BaATENAM A/A
03HAKOMJIEHMA KPYTrNOCYTOYHO 6e3 B3MMAHMS NAaTbl U MHbIX OTPAHUYEHUN.
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