[Ipuka3z Muntpyna Poccun Ne678u ot 18 HOs16pst 2013 T.
OO0 yTBepkaeHNU NPOPECCUOHAIBHOrO cTaH1apTa «PykoBoauTens opraHnu3anuu
COLIMAJIBHOTO OOCITYKUBaHUS

(ITpuka3 HampasieH Ha peructpauuio B Muntoct Poccun)

B cooTrBercTBHuM ¢ myHkToM 22 [IpaBuin pa3paboTKu, yTBEPKACHUS U PUMECHCHHUS
npodeCCUOHANBHBIX CTAHAAPTOB, YTBEPXKIACHHBIX NocTaHOBIeHHEM IIpaBuTennCTBaA
Poccuiickoit @enepanuu ot 22 suBapsa 2013 r. Ne 23 (CoOpaHue 3aKOHOATEIbCTBA
Poccuiickoit ®eaepanuu, 2013, No 4, cT. 293),

NpHUKAa3HblBaIo:

1. VYTBepauth mnpuiaraembiii mpodeccuoHaidbHbIi  cTaHgapT «PykoBoauTenb
OpTraHu3aIiU COIIUATIBHOTO 00CTYKUBAHUS.

2. YcraHoBUTh, 4YTO MpodecCHOHaANbHBIN cTaHAapT «PykoBoauTens opraHusanuu
COIIMAJIBHOTO OOCIYXMBaHUS» MNpPUMEHSETCS padoToJaTeNsIMU NpU (POPMHUPOBAHUU
KaJpOBOM NOJMUTHUKA W B YHPABICHUU MEPCOHAJIOM, NPU OPTaHU3aLUN OOydeHUs U
aTTecTallil  paOOTHUKOB,  3aKJIOYEHUHM  TPYAOBBIX  JOTOBOPOB,  pa3paboTke
JNOJKHOCTHBIX MHCTPYKLIMN M YCTAaHOBJIEHMHM CUCTEM omiartsl Tpyaa ¢ 1 suBaps 2015
roja.

Munuctp
M.A. Tonmunun



YTBEPXJIEH
npuKazoM MuHuCTEPCTBA
TPpyJa U COLMAJIbHOMN 3alUTHI
Poccuitickon @enepannu
oT «18»Hos0ps 2013 r. Ne 678H

[TPO®ECCUOHAJILHBIN
CTAHJIAPT

PykoBoauTesib OpraHu3anuu COMAIBLHOT0 00CIY:KUBAHMS

7
Peructpanuonssiit
HOMeEp
. O61mme cBeeHUA
praBHeHI/IC Opl"&HPB&LIPICﬁ COIIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH 03.003
(HanMeHOBaHUe BHJa TPO(ECCHOHABLHOM JIeITeTbHOCTH) Kon

OcHoBHas 11e7b BUJ1a TPOPECCHOHATIEHON e TETHbHOCTH:

OOecnieueHre  J1€ATENBHOCTH OPraHU3allMM COLMAIBHOIO OOCTY)KMBAaHUS HacelleHUs, OKa3aHue
COLIMAJIBHBIX YCIYT I'PaKIaHaM

I'pynna 3anaThii:

1210 PykoBogurenu yupexaeHuu,
OpraHu3alMi U PEeIIPUITHI
(xox OK3Y) (HanmMeHOBaHME) (xon OK3) (HanmMeHOBaHUE)

OTHeceHMe K BUIAaM DKOHOMHYECKOU NEITEIHLHOCTU

85.31 [IpenocraBiieHre COIUAIBHBIX YCIYT C 00eCTIeYeHUEM TPOKUBAHUS

85.32 [IpenocraBiieHue coMaIbHBIX YCIYyT 0e3 o0ecredeHns IPOKUBAHMUS

(xom OKBD/I?) (HauMeHOBaHUE BH/IAa YKOHOMHYCCKON ICATCILHOCTH)







Il. Onncanue TpyAOBBIX PYHKIMIA, BXOASAIIUX B PO eCcCHOHATBbHBIH CTAHAAPT
(pyHKuMOHAIBHASA KApPTA BUAA NPO(ecCHOHATBLHOM AeITeJJbHOCTH)

O060011IeHHBIE TPYIOBBIE PYHKIIUU Tpynobie pyHKIUN
YpOBEHb yYpOBEHb (TIOYPOBEHbD)
KO HaHMECHOBAHUE HAaMMCHOBAHUE Ko
KBTH (DUKAITIH KBTI (UKALTIH
A VYipasineHne opraHusanuein ) [InanupoBaHuE U KOHTPOJIb AEATEIBHOCTH
COLIMAJILHOTO 00CTYKUBAHUS OpraHU3aIH COLUATBHOTO OOCITYKHUBAHUS A/01.5 5

(opranu3anus)
YrpaBieHue pecypcaMu OpraHU3aiy COIHaIbHOTO AJ02.5 5
00CITy>)KMBaHUS '
B3anmoneiicTBre ¢ KJIMEHTaMU, BBIIIECTOSIIUMHI U AJ035 5
MapTHEPCKUMHU OpTaHHU3aAIHSIMHI
OOGecnieyeHune pa3BUTUS OPTaHU3AIUN COITUAITBHOTO AJOAS 5

o0CTyXKUBaHUS




I11. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYyHKIIUIA

3.1. O0o0menHas TpyaoBasi pyHKuus

VYrpaneHue opranusanuein
HaumeHnoBanue P p 1 Kon A YpoBeHb KBaTU(PUKAINH 5

COILIMAIIEHOTO OOCITY>KUBAHUS
IIpoucxoxaeHue

N . 3aMMCTBOBAHO U3
0000IIIEHHON TPYI0BO Opurunaan X
opHTUHaNa
GbyHKIUN
Kon opurunana PerucrpanuoHHbIi
HOMEp
npodeccroHanbHOTO
cTaHmapTa

Bo3MoskHBIC PYKOBOI[I/ITGJ'IL OpraHu3anuu COIUaJIbHOIO 06CJ'Iy>KI/IBaHI/IH
HanMEHOBAHUA JIMpeKkTop opraHu3aiuu COIUaTbHOTO 00CTyKUBAHUS
IOJDKHOCTEH 3aBenyrouuii Gpuimanom

3aMecTUTEh PYKOBOAUTENS (AUPEKTOpa)

TpebGoBanus
00pa3oBaHMIO U
00y4EeHHIO

Cpennee npodeccuonanbrHOEe 00pa3oBaHuUE 1O IPOrpaMMaM IMOATOTOBKU
CIIEIHATMCTOB CPETHETO 3BEHA

TpeGoBanus k
OTIBITY
MIPaKTUYECKOU
paboThI

He menee 1 roga Ha pyKoOBOASIIEH TOKHOCTH

Oco0bble ycrnoBus
Jorycka K pabote

K pabore He nomyckaroTcs JIMla, UMEIOIINEe WM UMEBIINE CyTUMOCTb 3a
MIPECTYIUIEHNUS, COCTaB U BUbI KOTOPBIX YCTAHOBJIEHBI 3aKOHO/ATEIbCTBOM
Poccutickoii ®enepanuun

JIOOTHUTEBHBIE XapaKTEPUCTUKH

HaumeHnoBanue 6a30B0ii rpymniibl, JOKHOCTH
HaunmenoBanue nokymeHnTa Konx
(mpodeccun) WM CrieuaIbHOCTH
OK3 1210 PyKOBoz[HTeJEI/I YUpEeXACHUN, OpraHu3alui u
TPEIIPUSTHIA
EKC3 JlupekTop (reHepalIbHbIN TUPEKTOP, YIPABIISIONIUI)
MPEIIPUSTHS
OKCO* 040100.62 | bakanaBp conuaibHON pabOTHI
040100.68 | Maructp counanbHOMi pabOThI
040101.65 | Cmernuanuct Mo conuanbHOM paboTe
040101.52 | Cmeruaiuct Mo CONManbHOM paboTe
040400.62 | bakanaBp conuaibHON pabOTHI
040400.68 | Maructp counanbHOM paboThI
080504.65 | Menemxep
08050451 Crenpanyct no rocyapcTBEHHOMY U
MYHUITUTIAIBHOMY YIIPaBJICHUIO
080504.52 | Cnenpanuct 1Mo ToCy1apCTBEHHOMY U
MYHUIIUTIAIEHOMY YIIPABJICHUIO C YTIyOJIeHHON
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‘ HOJTOTOBKOM

3.1.1. TpynoBasi pyHkumsi

HanmenoBanue

IIpoucxoxaeHue
TPYIOBOH QyHKIUH

Tpynossie
JNIEUCTBUS

Heo0Oxoaumebie
YMEHHUS

HeoOxoaumsie
3HAHUA

[InanupoBaHue U KOHTPOJIb
JACATCIIBHOCTH OpraHu3aluu Kon
COIUATIBHOT O O6CJ‘I}’)KI/IB8.HI/I$I

AJOL5 YpoBeHs (IOIypOBEHB) 5
KBaJTU(UKAIHA

3auMCTBOBAHO U3

Opurunan
OpHTI'HHaJIA

Kon opurunana PeructpanuoHHsIil
HOMED
po¢eCCHOHATBHOTO
CTaHJapTa

[TnanupoBaHue NEATEIBHOCTH OPraHU3alluU, Pa3padoTKa U yTBEPKIACHUE
TEKYIIUX U MEPCIEKTUBHBIX IIAHOB PabOThI, OMpeeICHUE IIEIEBBIX
MoKa3aTesel JesTeIbHOCTH OpraHu3allui U ee paOOTHUKOB B YCTaHOBJICHHOM
MOPSIIKE

Koopaunanus nesTelbHOCTH CTPYKTYPHBIX MOAPA3ACICHU OpraHu3auu 1o
peai3auny MIAHOBBIX U MPOrPaMMHBIX JOKYMEHTOB, BBIIIOJIHEHUIO
roCy/IapCTBEHHOr0 (MYHHIIMIIAJIBLHOTO) 3aJJaHHs, BHIITOJIHEHUIO TOPYyYEHUN
BBILIECTOSAIINX OPraHU3aAUN

IIprHsATHE pElIEHNI U OANMCAHUE JTOKAJIBHBIX HOPMATUBHBIX IOKYMEHTOB
OpraHu3aIi, HEOOXOIUMBIX JIJISi OKA3aHUS COIMAIIBHBIX YCIYT HACEICHHUIO

KOHTpOJIB BBIITIOJIHCHUSA IIJIAHOB U MTpOTrpaMM  ICATCIIBHOCTU OpraHU3allin

Opraau3anyss MOHUTOPHHTA YIOBJIETBOPEHHOCTH I'PAXKJIaH TOCTYITHOCTHIO U
Ka4eCTBOM IPEIOCTABICHUS COLMANIBHBIX YCIYT, CO3/JaHUE YCIOBUH JUIs
NPOBE/ICHUS HE3aBHCUMOW CHCTEMBI OLIEHKU Ka4eCTBa YCIIYT, OKa3bIBAEMBIX
OpraHu3aliei, B yCTaHOBJICHHOM MOPSIKE

[ToaroToBka u ocyuiecTBICHHE MEPONIPUATHIA IO 00ECTIEYEHNI0 KOMIUIEKCHOM
0€30I1aCHOCTH OPTaHU3aLUHU COLIMATIBHOTO 00CTYKUBAHHSI U TIPOKUBAIOIINX
(mpeObIBaIOINX ) B HEM TpaXKJ1aH

[TmaHupoBaTh NEATENHFHOCTh OPraHU3aINHU, pa3padaThIBaTh MPOTPAMMEI,
dbopMHpOBaTh CHCTEMY MOKa3aTesael AeITeIbHOCTH OPTaHU3alMi U PAOOTHUKOB
Oprann30oBEIBaTh padOTy MepcoHalia, CTaBUTh e U POPMYIMPOBATH 3a/1a4H,
OTIpeNIeNATh IPUOPUTETHI

BripabaTeiBaTh BapuaHTHI pEIICHUI W OIIEHUBATh PUCKH, CB3aHHBIC C UX
peanusanuen

AHaM3upoOBaTh NaHHBIE PHUHAHCOBOM M CTATUCTHYECKON OTYETHOCTH
Hcnonp3oBate HHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH, B TOM YHCIIE
UHTEPHET-PECyPCHI

@denepanbHOE U PETHOHAIBHOE 3aKOHOATENbCTBO U APYrHe HOpMaTUBHbIE
IIPaBOBBIE aKTHI B c(hepe CONMaIbHOr0 00CTYKHBAHHS HACETICHHS

Teopus yrpaBieHHs 1 OpraHU3alMK TPY/AA, BKIOYAs OCHOBBI IIPOEKTHOTO U
IPOTPAMMHO-IIEJIEBOTO YIIPABJICHUS

OcHOBBI (P HAHCOBOTO, OYXTaJITEPCKOTO U CTATUCTHYECKOTO yYeTa B
OpraHu3aluK COLMATBHOTO 00CTYKUBAHUS

Apyrue
XapakTepUCTUKU

Cobmtonenune TpeOboBaHMN KO/IEKCa 3TUKH COLIMAIBHOTO pabOTHUKA




3.1.2. TpynoBas pyHKkuus

HaumeHnoBaHue

IIpoucxoxaeHue
TPYIOBOH QyHKIMH

Tpynossie
JNEUCTBUSA

HeoOxoaumsie
YMEHUSA

Heo0Oxoaumsie
3HAHUSA

Yrpasienue pecypcaMmu Vposets
OpTraHU3aIH COIUATBHOTO Kox | A/02.5 (1Mo/typoBEHB) 5
00CITyKMBaHHSI KBaTH(UKALIHT

X 3auMCTBOBAHO U3

Opurunan
OpHTI'HHaJIA

Kon opurunana Perucrpannonnsiit
HOMED
po¢heCCHOHATHFHOTO
cTaHaapTa

[TpunsTHE peleHnii 0 MPEeJOCTaBIEHUH COLMATIBHBIX YCIYT KIUEHTY,
MOJIIIMCAaHUE JIOTOBOPOB HAa OKAa3aHHUE COLIMAIIBHBIX YCIYT

Opranu3anys NOArOTOBKU U yTBEpKJIeHHE (PUHAHCOBBIX M OyXTalTepCKUX
JIOKYMEHTOB OpTraHU3al|H

KonTtpoms 3a 1eneBbM U 3PEKTUBHBIM pacxol0BaHUEM (UHAHCOBBIX CPEJCTB
OpraHu3aluu

[TpuHsATHE peleHnii 0 OCHAIIEHUIO OPTaHU3alMK IOMEIIEHUSIMH,
000pyi0BaHUEM, TEXHUUECKUMH U HHBIMH CPEICTBAMU, HEOOXOAUMBIMU JJIS1
Ka4eCTBEHHOI'O OKa3aHUs COLUAIBHBIX YCIYT U COOTBETCTBYIOILIUMHU
YCTaHOBJIEHHBIM HOpMaM M HOpMaTHBam

[TpunsTHe peweHnii B 00J1aCTH yIpaBIeHUs IEPCOHATIOM OpraHu3allu, B TOM
YHclie peleHUs] 00 YTBEP KIEHUH IITaTHOTO PaclUCAaHUs OpraHu3alliy,
MOJINUCAHUE JIOKATbHBIX HOPMATUBHBIX JOKYMEHTOB 110 KaJIpOBBIM BOIIPOCAM
KOHTpOJIb X0351iCTBEHHON AEATEIbHOCTH OPraHU3alliy COLMATIbHOTO
o0CTyKUBaHUS

KonTposnb 3a cobimoieHuemM paboTHUKaMU HOPM TPYA0BOTO 3aKOHOIaTENNbCTBA,
IpaBUJI U HOPM OXpaHbl TpyAa

KonTponb 3a cobmroieHreM npaBuil MoXKapHOH 0€30IacHOCTH U CAaHUTapHO-
TUTMEHUYECKUX HOPM B OPraHU3alUH COLIMAIbHOIO 00CTYKUBAHUS
Hampasnenue coTpyTHUKOB Ha IUCIIAHCEPU3ALIUIO B IIEIISAX BBISIBICHUS
UHQEKIIMOHHBIX 3a00JI€BaHUN, KOHTPOJIb 32 CBOEBPEMEHHBIM IIPOXOXKAECHUEM
JUCIIaHCepU3alun

Opranuzanus paboTel 0 00ECTIEYEHUI0 B OpPraHU3aluM TpeOOBaHUI
3aKOHO/ATEIbCTBA 10 3aIUTE EPCOHANBHBIX JaHHBIX O KJIMEHTaxX
Obecneuenue coOM0ieHUsT pabOTHUKAMU TPEOOBAaHUM KOJEKCAa STHUKU
COLIMAJILHOTO pabOTHHUKA

[TnanupoBath pecypcHoe oOecredeHre B opranu3aiuu ((uHaHCOBbIE,
TEXHUUYECKHE U KaJPOBBIE PECYPCHI)

[TpumensTh HHYOPMALIMOHHBIE TEXHOJIOTHH JUIsI KOHTPOJIS 32 PACX0/I0BaHUEM
(MHAHCOBBIX CPEJICTB OpraHU3aluu

OCHOBBI TPak/IaHCKOT'O 3aKOHO/1aTEIbCTBA

OCHOBBI OIO/IPKETHOTO M HAJIOTOBOT'O 3aKOHOAATENbCTBA

OCHOBBI 3aKOHO/IATENBCTBA O TOCYTAPCTBEHHBIX 3aKyIKaxX

OCHOBBI TPY/I0BOTO 3aKOHO/IaTENbCTBA

[TpuHIMIBI OO KETUPOBAHMS U KOHTPOJISI PACXOJIOB

Teopernueckrie OCHOBBI YIIPaBIEHUS IEPCOHAIIOM, BKJIIOYasi OCHOBBI
HOPMHUPOBAHUA TPYZAa, OLIEHKH 1 MOTUBAIIUU IEPCOHANIA, OPraHU3aLUU OTLIAThI
Tpyna



HApyrue
XaPaAKTCPUCTHKHU

CobOmonenue TpeOOBaHUM KOJEKCAa ATHUKH COIMAIBLHOTO PabOTHUKA

3.1.3. TpynoBasi pyHkuus

HanmenoBanue
IIpoucxoxnenue

TPYAOBOH (QyHKINU

Tpynossie
IEUCTBUSA

HeoOxoaumsie
YMEHUA

Heo0Oxoaumsie
3HAHUSA

BzauMmogeiicTBHue ¢ KIMEHTaMH,
BBIIIICCTOSAIIMMH U IMAPTHEPCKUMH | Kox
OpraHu3alusIMu

YposeHnb
(momypoBeHs) 5
KBaTU(UKAITHA

A/03.5

3anMMCTBOBAHO U3

OpurnHan
OpHIHHANIA

Kox opurunana PeructpanuoHHslit

HOMeEp
npodeccCHOHANBEHOTO
cTaHpmapra

Benenue mmyHOro npremMa KIMEHTOB, KOHCYJIBTUPOBAHHE IO BOIIPOCAM
MOJIyYEHUS COLUATbHBIX YCIIYT

YcTaHOBIIEHUE JICTIOBBIX CBSI3€H M OpPraHU3allvs COTPYTHUYECTBA C PA3IMIHBIMU
roCcy/1apCTBEHHBIMHU, OOIIECTBEHHBIMH, PEIUTHO3HBIMU, HETOCYJAPCTBEHHBIMU U
WHBIMH OPTaHU3AIUSMU C [IEJBIO TTOBBIIICHUS KauecTBa U dPPEKTUBHOCTH
OKa3aHUs COLIMATBHBIX YCIYT, B TOM YUCIIE IPUBJICYEHUS OJIaroTBOPUTEIBHON
MTOMOIITH, HAITPABJICHHOM Ha TOIICpyKaHUE TPaKIaH, MONABIINX B TPYIHYIO
YKU3HEHHYIO CUTYAIINIO, HA PA3BUTHE OpTaHU3AINH

®dopmupoBaHue U obecreueHue AesTeIbHOCTH MOMEYUTETHCKUX
(oO1IecTBEHHBIX, HAOTIOAATETFHBIX) COBETOB B OPTaHU3AIMH

[TpencraBieHHe HHTEPECOB OPTAHU3AINH B OPTaHaX rOCYAapCTBEHHOW BIIACTH H
OpraHax MECTHOT'O CaMOYIIPaBIICHUs

[TonroroBKa MPOEKTOB ILIAHOB M MPOTPAMM JCSITEILHOCTH OpraHU3aIliH,
MPEJIOKEHHS TI0 IPOEKTY TOCYAAPCTBEHHOTO (MYHHUIUIIAIBLHOTO) 3a/IaHUs ISt
MIPEJICTABJICHUS B BBITIICCTOSIIIYIO OPTaHU3AIUIO

[TonroroBka 1 MpeACTaBICHUE OTYETHOCTH O JESTEIHOCTH OpTraHU3alluu B
BBIIIICCTOSIIIIYIO OPTaHU3AITHIO

Opranuzaiys NoAr0TOBKU U pa3MelleHus MHpopMaIi o0 yciyrax,
OKa3bIBAEMBIX TpaKJaHaM, Ha CaliTe OpraHu3anny, oOecreueHue
UH(OPMAIIMOHHON OTKPHITOCTH OPTaHU3AIMU COIIMATLHOTO 00CITYKUBAaHUS B
YCTaHOBJICHHOM TIOPSIIKE

OcyIecTBISATh KOHCYJIBTUPOBAHUE KITMEHTOB B PAMKaX KOMITETEHITUN
OpTaHM3aIMH B IOCTYITHOU (hopMe, IPeIOTBpaIaTh BO3MOXXHBIC KOH(IHMKTHBIC
CUTYaIluu

[TpoBOAMTH MyOJUYHBIE BBICTYILICHUS, B TOM YHCJIE B CPEACTBAX MAaCCOBOU
uH(pOpMAaIIKH, TI0 BOIMPOCAM COITHAIIBLHOTO OOCTYKHUBAaHUS HACEIICHUS

['0TOBUTH NMpe3eHTAITMOHHBIC U WH(OPMAITMOHHO-aHATUTHICCKUE MaTePHAITHI,
CTaThH, CHPABKH O ACSITEIbHOCTU OPTaHU3AIMH COIIMAIILHOTO OOCITY)KMUBAHHUSI, B
TOM YHUCJIC IS IEYATHBIX U 3JIEKTPOHHBIX CPEJICTB MAaCCOBOM MH(pOPMAITUH
Pycckuii s13b1K (1€710BOM CTHIIB)

OCHOBBI STUKH U IICUXOJIOTHH AEI0BOr0 OOIIECHUS

Apyrue
XapaKTePUCTUKU

CoOmonenne TpeOOBaHUN KOJEKCAa ATHUKH COIMAIBLHOTO PabOTHUKA



3.1.4. TpynoBas pyHKuus

ObecnieueHre pa3BUTHS Vposers
Haumenosanue OpraHU3aIyi COLIUATBHOTO Kox | A/04.5 | (momyposens) 5
00CITy)KMBaHUS KBanuuKamumn

IIpoucxoxaeHue
TPYIOBOH QyHKIMH

TpynoBble nencTBUs

Heo0Oxoaumeie
YMEHUSA

HeoOxoaumebie
3HAHUSI

HApyrue
XApPaAKTCPUCTHUKHU

X 3aMMCTBOBAHO U3

Opurunan
OpHTrHHaNa

Kon opurunana PeructpanuoHHslil
HOMED
po¢eCCHOHATHHOTO
CTaHIapTa

[ToaroroBka mpeaaoxeHuil o GOpMUPOBAHUIO CTPATETUYECKUX U
IPOTPAMMHBIX JIOKYMEHTOB B 00JIACTH COIIMAIBHOTO O0CITYKUBAHHS
HACEJIEHUs IO MOPYYCHHUIO BBIIIECTOSIICH OpraHu3auu

Pa3paboTka npenioxkeHnit o NOBBIEHHIO () (HEKTUBHOCTH 1A TEITLHOCTH
OpraHM3allil U TPEACTAaBICHUE NAaHHBIX MPEIJIOKEHUN B BHIIIECTOSIIIYIO
OpraHH3aI1Io

PykoBOJCTBO BHEIpEHHEM B OpraHU3allid MHHOBAIMOHHBIX (hopM
JIESITEIbHOCTH, COBPEMEHHBIX METOJIOB U UHCTPYMEHTOB OKa3aHUs
COLIMATIBHBIX YCIYT

Opranu3zanus yyactusi pabOTHUKOB B KOHKYpCax Ipo(eCCUOHAIbHOTO
MacTepcTBa B chepe COIUaIbHOI0 00CTY)KUBAHHS

Opranu3zanus pa3padoTKu yueOHO-METOINYECKUX, HAyYHO-METOIMUECKUX
nyonuKanui, mocoouit, pekoMeHaaluii Mo BONpocaM OpraHu3aluu
COLIMATILHOTO 00CITYKUBaHUS

AHaIM3UpoBaTh COLMATBLHO-IKOHOMHUYECKYIO, COLIUAIBHO-
JeMOoTpadUuecKyro CUTYaIHIO

Pa3pabaTbIiBaTh MPOEKTHl HOPMATUBHBIX M METOJUUECKUX JOKYMEHTOB,
HEOOXOUMBIX JIJIsl BHEAPEHUSI COBPEMEHHBIX METOJI0B U HHCTPYMEHTOB
OKa3aHMsI COLIMAIBHBIX YCIyT

OcCHOBHBIE HAIIPABJICHUS TOCYIAPCTBEHHON COIMATIBLHOM MOTUTHKH,
MOJIOKEHUS CTpATEeTruil U MporpaMM B 00JIACTH COLIMATBHOIO 00CTYKUBAHUS
(benepanbHOrO U PErHOHAIBHOIO YPOBHS

CoBpeMeHHbIE METO/Ibl OPraHU3AIUH COIIMATBHOTO 00CTYKUBAHUS
HaCeJIeHUsl, BKIII0Yasi MEKIyHapOIHBINA OMBIT

OCHOBBI yIpaBJIeHUS IEPCOHAIOM OPTaHU3ALUU



10

V. CBenennsi 00 opranusanusix — pa3padoTunkax
npodeccHoHAIBHOTO0 CTAHAAPTA

4.1. OTBeTcTBEeHHAs1 OPraHU3ALUA-Pa3pPadOTINK

Wuctutyt Tpyna u crpaxoanusd ®I'bOY BIIO «Poccuiickas akageMusi HapOJIHOIO X0341CTBA U
rocyaapcTBeHHOU ciyx0b1 ipu [Ipesuaente Poccuiickoit deneparumy»

IIpopexTop Anexcanap JIeBoBuu CadoHoB

4.2. HauMeHOBaHUSA OPraHu3alMii-pa3padoTUNKOB

I'BYCO MO «JIrobepenknii KOMITTIEKCHBIN HEHTP COIUATEHOTO 00CITY>KUBAHUS HACEIICHUS»,
MockoBckas 0011., T. JIro6epib

I'BYCO MO «O3epckuii IEHTP COLHAIBHOTO O0CITYKUBaHUSI TPAK/IaH MMOXKUIOT0 BO3pacTa u
MHBaJINI0B», MockoBckas 001., T. O3epsl

3 [ I'BY THCO «3enenorpanackuii», r. MockBa

1 O6mepoccuiickuii KaccuGUKATOpP 3aHATHIH

206uepoccuiickuii Kiaccu(puKaTop BUI0B SIKOHOMUUYECKOMN JIEATETHHOCTH

3EnunpIii KBami(UKaIMOHHBI CPABOYHKK JOIDKHOCTEH PYKOBOIHUTENEH, CTIEMATHCTOB H CITY/KAIIMX
406mepoccuiickuii KaccuhUKaTOp CIENUAILHOCTEHN 10 06pa30BAHMIO




