[Tpuka3z Muntpyna Poccuu Ne5711 ot 22 oktsi6pst 2013 r.

06 yTBepxaeHNH MpodecCHuoHaANBHOro cTanaapTa « CeluaimucT 1Mo ColuaaIbHON
paboTe»

B coorBerctBum ¢ myHkTOM 22 IlpaBun pa3paboTKu, YTBEPKICHHUS WU
NPUMEHEHHUsI MPO(PECCHOHANBHBIX CTAHJAPTOB, YTBEPXKIACHHBIX TOCTAHOBICHUEM
[IpaBurensctBa Poccuiickoit ®enepanuu ot 22 ssuBaps 2013 1. Ne 23 (Cobpanue
3akoHogaTenbcTBa Poccuiickoit denepannn, 2013, Ne 4, ct. 293),

IIPHUKA3bIBaAIO:

YTBepauTh npuiaraeMblii npodeccuoHaNbHbIN cTaHgapT «CHenualucT Mo
COLIMAJIBHON paboTe.

Munuctp
M.A. Tonunuxa



YTBEPX/IEH

npuKa3oM MuHuUCTEpCTBa
Tpy/Zla U COUMAIIBHOW 3alIUThI
Poccniickon denepanun
oT «22» okTsa0ps 2013 r. Ne 571n

[TPO®ECCUOHAJILHBIN
CTAHIIAPT

CnenuaJjucT no counaJabHoi padore

Peructpanuonssiii Homep

. O0mne cBeaeHus

HGHTGHLHOCTB o IUIaHUPOBAHUIO, OpraHU3allid, KOHTPOJO W pealu3aluu
COMAJIBHBIX YCIIYT U MCP COLIMAJIbHOM MOAACPIKKHN HACCIICHUS 03.001

(HanMeHOBaHHE BUAA IPOPECCHOHANBHON IS TETBHOCTH) Kox

OcHoBHas OcJib BUOa HpO(I)eCCHOHaHBHOﬁ ACATCIIBHOCTHU !

OkazaHue TOMOIIM OTACNIBbHBIM TPAXKJAHAM W COIMAIbHBIM TpYINaM Ui TPEeIynpekIeHUs WU
npeoaoJICHUA pr21HOI>i JKU3HEHHOM CUTyallul TMOCPCACTBOM MNPCAOCTABICHHA COLUAIBHBIX YCIYI' WA
Mep COUUATBHON MOIICPHKKHI

I'pynna 3ansaTwii:

1239 PykoBouTenn moapasesieHuit 3460 CoruasibHbIC paOOTHUKN
(cmyx0), He BOLIEIINE B IpYTHe
TPYIIITBI

2446 CrienuanucTsl B cdepe
COLIMATILHBIX MPOOIEM

(xox OK3Y) (HanMeHOBaHME) (xon OK3) (HanMeHOBaHME)

OTHeceHMe K BUJaM YKOHOMHYECKOUN NEITEIHLHOCTH:

75.12 ['ocymapcTBeHHOE yIpaBieHUE CONMATBHBIMU MTPOrpaMMaMu

75.30 JleaTenbHOCTD B 001aCTH 0053aTEIHLHOTO COLMAIEHOTO 00eCICUCHUS

85.3 [IpenocraBieHne COUATBHBIX YCIYT




(xom OKBDJI?)  (HmanMeHOBaHHME BHA IKOHOMHUYECKOMH JEsATETLHOCTH)



1. Onncanue TpyAoBBIX PYyHKIMH, BXOAAIIHUX B IPOQeCCHOHATbHBIM CTAHAAPT
(pyHkumMoHaJIBbHAA KapTa BUAAa NPOo(decCHOHATBLHOMN AeITeJIbHOCTH)

O06001IeHHbIE TPYAOBBIC (DYHKIIMH TpynoBsie pyHKITUN

YPOBEHb

HaumenoBanue Kon (TOLypOBEHb)
KBaJIM(hUKALIUU

YpOBEHb

KOJ Haumenosanue
KBaJIM(hUKAIAH

A | JleATenbHOCTh IO peau3alun 6 BeisiBieHe rpax/iaH, OKa3aBIIMXCS B TPYAHOH xu3HeHHOH | A/01.6 6
COLMAJIBHBIX YCIIYT U MEP COLMATIbHOMN CUTYalUH
MTOAJICPKKH HACEIICHUS Onpenenenne o0beMa, BUIOB B (HOPM COLUAIIEHOTO A/02.6
00CITy’)KUBaHUS U MEpP COLUAIBHON MOJAEPKKH, B KOTOPBIX
HY)KJaeTcs FpaKIaHuH JUIsl IPEOI0JIEHUST TPYIHOU
KU3HEHHOM CUTYallMM U NMPeayNpexIeHHs ee
BO3HHUKHOBEHUS

Opranuzanus coluanabHOro 00CTy>KUBAaHUS U COLIUATILHON A/03.6
MOJICP)KKH TPAXKJIaH ¢ yUYETOM MX MHIUBUAYATbHON
oTpeOHOCTH

B | JleaTenbHOCTH MO IUIAHUPOBAHUIO, 7 IIporHo3upoBaHue U NPOEKTUPOBAHUE PEATU3ALNN B/01.7 7
OpraHM3alMK U KOHTPOJIIO 32 COLIMAJILHOTO 00CTyKUBaHUs, 00bEMa U KauecTBa
pean3anyel COMAIBHBIX YCIYT U OKa3bIBAEMBIX COLUAJIBHBIX YCIIYT, MEP COLIMAIBHOM
Mep COLMAIbHOMN MOAAEPKKU MOJIJIEPIKKH

Opranuzanus AeATeJIbHOCTH NoApa3ieneH st (IpyIbl B/02.7
CHEIHAJIMCTOB) M0 pealn3aliy COLUAIBHBIX YCIYT U Mep
COLIMAIILHOM MOAJIEPIKKH

KonTpons kauecTBa 1 3pPEKTUBHOCTH COLIMATIBHOTO B/03.7
00CITy’)KUBaHUS TPaX/1aH U NPEI0CTaBICHUS Mep
COLMAIIBHOM MOJIICPHKKHI

[ToaroToBka nmpeuiokeHuil 1Mo (OPMUPOBAHHIO B/04.7
COLMAIIBHOW MOJIMTUKH, PA3BUTHIO COIIMATILHON MTOMOIIU U
COLIMAJIBHOTO 00CITY)KHBaHUS HACEIECHUS




XapakTepucTHKA 00001IeHHBIX TPYAOBbIX QYHKIMI

3.1. O6001menHas TpyaoBasi QyHKIHS

J_ICHTCJ'IBHOCTB I10 p€aji3anuu

HaumeHoBaHue COLMAILHBIX YCIAYT U MEP COLUAILHOMI Ko A Yposexb 6
1 yemyr p con A KBaJIU(pUKALIUH

MOAACPIKKHU HACCIICHUA

[Ipoucxoxaenue
o . 3anMMCTBOBAHO U3
00001IeHHON TPYI0BOIT Opurnusan X
OpHTrHHANa
¢$byHKIHN
Kong Peructpanuonsslii HoMep
OpHTrHHANA podeCCHOHANTBLHOTO
cTaHaapra

BosmoxxHbIe
HanNMEHOBAHUI
OJKHOCTEN

Crenuanuct 1o conuaibHON padbore

TpebGoBanus k
00pa3oBaHHIO U
00y4YeHUIO

Beiciiee  (OakamaBpuar, CHCHHMATUTET) MK CpeaHee MpodecCHOHATBLHOE
oOpazoBanue 100 MpoecCHOHAbHAS IEPErOArOTOBKA B COOTBETCTBUU C
npouIeM IeSITeIbHOCTH

TpeboBanus K ONbITY
MIPaKTUYECKOH pabOThI

Oco06ble ycrnoBus
Jormycka K pabote

OTCYTCTBI/IC MCIUIIMHCKHUX HpOTHBOHOKaBaHHﬁ3

Z[OHOJ'IHI/ITCJ'IBHHC XapPaKTCPUCTUKHU

HanmenoBanue Kon HaumenoBanue 6a30B0ii rpyIbl, TOHKHOCTH (TIPOGECcCHi)
JIOKYMEHTa WIN CHEeNHUaTbHOCTH
OK3 2446 CrneunanucTsl B cepe COUaIbHBIX MpodIemM
3460 ConmanbHbie paOOTHUKH
OKCO* 040101 CommanbHas pabora
040100 ComnmanbHast paboTta
3.1.1. TpynoBasi pyHKUHUSA
BrisBreHne TpaXk1aH, OKa3aBIINXCS B Yposern
Haumenosanue . N Kox | A/01.6 | (momyposens) 6
TPYAHOH KU3HEHHOMN CUTYaIIH KBaHQUKaIHH
IIpoucxoxnenue Tpya0Boit Opurnman X 3aMMCTBOBaHO U3
byHKIIIN OpUTrMHAJIa
Kon Perucrpanmonusiit
OopurvuHajia HOMED
podecCHOHANBEHOTO
cTaHgapTa
Tpynoseie nencTBus Opranu3zanys NEPBUYHOIO NpUeMa rpakJiaH
OcymiecTBieHne  MEPBUYHOW  TMPOBEPKM U aHajW3a  JOKYMEHTOB,

CBUETENBCTBYIOIIUX O MpobiemMax rpakiaH, OOpaTUBLIMXCA 3a MOJyYEeHUEM
COLIMAJIBHBIX YCIYT U MEP COLMAILHON MOAJIEPKKU

BrisBienne Henmoctaromeld mHpopmanuu u (vwim) wHDoOpmainuu, TpeOyromei




JIOTIOJIHUTEIbHOU IIPOBEPKH

OcymiectBiieane cbopa u  00pabOTKH  JOMOJHHUTEIBHOW WH(MOpMAaIUH,
CBHJICTENILCTBYIOLIEH O mpoOieMax TpakAaHWHA, OOpaTHBILErocs 3a
MPEOCTABICHUEM COIMATBHBIX YCIYT WIH MEP CONUAITBHOM MOICPIKKH

[IpoBeneHue NAMArHOCTUKM TPYAHOM JKU3HEHHOW CHUTyallud TpaXIaHUHA,
YCTaHOBJICHHE €€ IIPUYUH U XapaKkTepa

BreisiBneHne W OICHKAa WHIUBUAYalbHOW TMOTPEOHOCTH TpaXKJIaHWHA B
pa3IMYHBIX BHAAaX U (OpMax COLMAIBLHOTO OOCIY)XHBAaHHS M COLUAIbHON
MOJJIEPKKHI

KoHcynpTupOBaHue rpakaH, OOpaTUBIIMXCS B CUCTEMY COIMAILHON 3aIllUThI
HACEJICHUS, 0 BO3MOKHOCTSIX TIPEOCTABICHUS UM COIMAIILHOTO 00CTYKHUBAHUS
1 MEp COLMAIbHON TOICPIKKU

KOHCYJ'ILTI/IpOBaHI/Ie rpaxaaH, 06paTI/IBI_HI/IXC$I B OpraHbl COLII/IaHBHOﬁ 3allIHUThI
HaCCJICHUA, OTHOCHUTCJIBHO JOKYMCHTOB, H€06XOI[I/IMI)IX IJI1 TTOJIYYCHHA
OIIPCACIICHHOI'O BJJa CONHUAJIbHBIX YCIIYT 1 MEP COHH&HLHOﬁ IMOAOCPIKKHU

Benenne ydera rpaxnaH, HaXOJAUIUMXCS B TPYAHOW >KM3HEHHOM CHUTyalud W
HYXJAIOUIMXCA B IPEJOCTABICHUN UM Pa3JINYHBIX BUJIOB COLMANIBHBIX YCIYT U
COLIMAIBHON MOAIEPKKH

BeisiBiieHue 0OCTOATENIBCTB BO3HUKHOBEHMS TPYAHON >XU3HEHHOM CUTyalllH
IIyTeM OpraHu3anuu o0crenoBaHui, MOHHUTOPUHIA YCIIOBUH
KU3HENEATSNPHOCTH  TpaXKJ1aH IO MECTy IKHMTelbcTBAa  ((pakTHUECKOro
npeOBbIBaHUs), ONpEeSICHHIs] TPUYHH, CIIOCOOHBIX MPHBECTH HUX B IOJIOKEHHE,
IIPEJCTABIIAIONIEe ONACHOCTh Ui JKU3HU M (WJIM) 3]10pOBbsl, aHAJIN3a JAHHBIX
CTaTUCTUYECKOM OTUYETHOCTH, MPOBEACHMSI, TP HEOOXOAUMOCTH, BHIOOPOUHBIX
COLIMOJIOTHYECKHUX OIIPOCOB HACEICHUS

BCI[CHI/IC HCO6XOI[I/IMOI71 JOKYMCHTAllUM B COOTBECTCTBUU C COBPCMCHHBIMU
CTaHAapTHBIMU Tpe6OBaHI/I${MI/I K OTYCTHOCTHU, IMNECPHUOAUYIHOCTH H KaAUCCTBY
MpeaAOCTAaBJICHUA JOKYMCHTAIUN

Heo0Oxoaumebie
YMEHUS

[IpoBoauTh MHAMBUAYAIBHBIA ONPOC TPaXKJaH C LEIbI0 BBIABICHUS HX
TPYJIHOM KU3HEHHON CUTYyall1

OCYH.[@CTBJ'IHTL CONHUAJIBHOC KOHCYJIbTHPOBAHUC

AHZU'H/I?:I/IPOB&TB YCTHBIC U MMHUCbMCHHBIC O6paHI€HI/I$I rpaxJiaH B OpraHu3anuro
COLII/IaHLHOﬁ 3allIUThI HACCIICHUA

q)I/IKCI/IpOBaTB IMMOJIYYCHHYIO OT I'paKIaHUHA I/IH(l)OpMaI_[I/IIO

XpaHuth 1 00pabaThIBaTh NEPCOHAIbHBIE JAHHbBIE

ObecneunBaTh NPOBEPKY MOCTYMUBLIEH OT I'pakJaHMHA HHPOPMALIUU

BrocuTh nonydeHHyro nHhopmainio B 0a3bl JaHHBIX B COOTBETCTBHUH C
TpeOOBaHUSMH NPOrPAMMHOI0 0OecreyeHus

VYcranaBauBaTh KOHTAKTEI C COHAJIBHBIM OKPYXCHUCM I'paKJaHUHA

O6obmare W cHUCTEMAaTU3UPOBATh HMH(OPMAIMIO, KacaloUlylocs TpyTHOU
KU3HEHHOM CHUTYyalluH U METOJIOB €€ IPEOA0TICHUS

ObecneunBaTh 3(h(heKTHBHOE B3aMMOIECHCTBHE C TPaKIaHaMH, OKa3aBIIMMHUCS B
TPYJIHOM KU3HEHHON CUTYaIlNU

HpOS[BJ'IHTI) YYTKOCTD, BCXIIMBOCTD, BHUMAHUC, BBIJICPIKKY,
npeaAyCMOTPUTCIILHOCTL, TCPIICHUEC K I'pa’KAaHaM U YYHUTBIBATHL UX (I)I/ISI/I‘-ICCKOC
" IICUXOJIOTHYCCKOE COCTOSIHHUEC

Hcmonb30BaTe OCHOBHEIC MECTOAHI, CHOCO6BI " CpCACTBA MMOJIYYCHUS, XPAHCHUS,
nepepaboTku MH(POPMAIMK, HABBIKKM PabOThI ¢ KOMITBIOTEPOM KaK CPEICTBOM
yIipaBiieHUs] HH(oOpMaIied, B TOM YUCIIe B IIT00ATBHBIX CETIX

PaGortate ¢ AJOKYMEHTaMHM, COCTaBJISATb OTYEThI II0 HTOraM BBIIIOJTHCHHUA
ACATCIIBHOCTHU




[oBbImaTh CBOIO NPOEeCCHOHATBHYIO KBATH(PHUKALNIO B 00IaCTH peanu3aiu
TPYIOBOH HYHKIIUH

Heo6xonumeie 3Hanust | HopMaTHBHBIE TPaBOBBIE aKThI B c(epe COIUATLHON 3aIUThI HACEICHHS
Hanmonanenbie cranmaptel Poccuiickoit ®@enepanmuu B cdepe COUaIbLHOTO
00CITy>)KUBaHUS

OcCHOBHbIE HaNpaBJICHUs MMOJIUTUKU COL[MAIbHOM 3aIUThl HACETIECHUS

Ienu, 331241 U GYHKLIMU OPraHOB U YUPEXKJICHUN COLMAIIBHOTO 00CITY>KHBaHUS
Tunsl ¥ XapakTEPUCTUKU I'PAXKIaH-T10JydaTeNIed COLMATIBHBIX YCIYT
Tunosorus npodiaem rpaxaaH, oka3aBIIUXCs B TPYAHOH )KU3HEHHON CUTYalUH,
pa3IMYHON 3THOJIOTUU (COLMAJIbHBIE, COLMAIbHO-MEAUIIMHCKUE, COLMAIBHO-
IICUXOJIOTUYECKHE, COLIMATIbHO-TIPABOBbIE U JP.)

HanponansHbie 1 pernoHanbHbIE 0COOCHHOCTH ObITa M CEMEHHOTO BOCITUTAHUS,
HapoJIHble TPAAULIUU

ConuokyiabTypHbI€, COLUATBHO-TICUXO0JI0THYECKHE, TICUXO0JIOr0-TI€1aroTH4eCcKHe
OCHOBBI MEJIMYHOCTHOI'O B3aUMOJICHCTBUS, OCOOCHHOCTH IICUXOJIOTHH
JIUYHOCTH

Bunsl, ctpykTypa u cofiepkaHue JOKYMEHTOB, HEOOXOAUMBIX JUIsl OKa3aHHsI
COLIMAJIbHBIX YCIYT

OCHOBBI KOMIIJIEKCHBIX ITOJIXOJIOB K OLIEHKE OTPEOHOCTEN Ipak]jaH B
IIPEIOCTABIIEHUU COLUAIBHBIX YCIYT U MEP COLIMAJIbHOM MOAIEPKKI

Metoasl TUarHOCTUKYU TPYAHOU KU3HEHHOW CUTYallUuH

Oco6eHHOCTH COLMalIbHON Pa0bOThI C pa3HBIMU JIMLAMH U TPYIIIAMU HaCEJICHUS
OCHOBBI JIOKYMEHTOBEJICHUS, COBPEMEHHBIE CTaHJApPTHbIE TPEeOOBAHUS K
OTYETHOCTH, INEPUOJUYHOCTH M KAdeCTBY IPEAOCTaBICHMUs JOKYMEHTAluH,
BEJIEHUE KOTOPOM OTHOCUTCS K KpYry T[OJHOMOYMM cHenuanucra 1o
CoLlMaJIbHON paboTe

OCHOBBI caMOOpraHHU3aIi U caMoo0pa30BaHMsl CHIEUAINCTOB M0 COIMAIbHOM
pabote

TpeboBanust K KOH(UIEHIMAIBHOCTH JUYHON HH(OpMalLMM, XPAHEHUIO H
ONEPUPOBAHUIO TE€PCOHATBHBIMU JAHHBIMU TpaXKAaH, OOpaTUBIIMXCS 3a
MOJIYYEHUEM COLIMAIBHBIX YCIYT U COMUAIBHON MOAIEP/KKOU

Hpyrue BbITh  OTBETCTBEHHBIM M PYKOBOJCTBOBAaThCS B paboTe MpUHLUIAMU
XapaKTePUCTUKU T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIIbHOCTH
Cobnronate npodecCHOHaTbHO-3THYECKHE TpeOOBaHUS K JAEATEIbHOCTU
CHelHancTa 10 ColnaabHON padoTe

3.1.2. TpynoBasi pyHKUHUS

Omnpenenenne oobeMa, BUA0B U GopM
COILIMATILHOTO 0OCITY)KUBAHUS U MEP
COLMAITBHOW MOJIJIEPKKH, B KOTOPBIX YpoBeHb
HaumenoBanue HYKJ1a€TCs TPaKJIaHUH IS Kon | A/02.6 | (momyposenn) 6
NPEOJIONICHUS TPYAHOM KU3HEHHOH KBaTH (UKL
CUTYaIlUU JTUOO MPEAYIPEKACHUS €
BO3HUKHOBEHMS

[IpoucxoxaeHue Tpya0Boi X 3aMMCTBOBAHO U3

GbyHKIHUU Opuruman OpUTrHHaa
Kon Peructpaunonusiit Homep
OpurvHaa poheCCHOHATBHOTO
cTaHaapTa

‘prl[OBLIe neficTBus | BRIGOp TEeXHONOrMil, BHUIOB M (JOPM COLHATLHOTO OOCITYXUBAHHUS, Mep‘
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COLII/IaJIBHOfI MMOAACPIKKHU, HGOGXOILI/IMBIX JJI1 JOCTHXKCHUA KOHI(peTHOI\/'I nejaun

CormnacoBaHue c TpaXXJaHUMHOM 1€MW OKa3aHus COLUaJIbHBIX YCIYI' U
MpeaAOCTABJICHUA MCP COIMaNIbLHOMN MOAACPIKKHU

BbiBiieHne noTeHUMana TpaKAaHWHA M €ro OJMDKaHIIero OKPY)KEHUs B
peneHn: mpobIIeM, CBA3aHHBIX C TPYIHOW KU3HEHHOM CUTYalnen

Pa3zpaGoTka M coriacoBaHue ¢ IpaXJaHMHOM HHIUBUAYaJIbHOW IPOrpaMMBI
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT U MEp COLMAIbHOM MOJAEPKKU

[InanupoBaHue EUCTBUM MO JOCTUKEHUIO LIeJIEeH OKa3aHUs COLMANIbHBIX YCIYT
Y COIMATBLHOM MOJACPKKH IPaKTAHUHY

Omnpenenenre HE0OXOUMOTO 00beMa yCIyT MO PeaTu3alui UHANBUIYAILHON
POrPaMMBbI IPEOCTABICHUS COIUATBHBIX YCIYT U MEP COIMATbHOM
MOIICPIKKH

YcraHOBIEHUE CPOKOB U IEPUOAUYHOCTHU IIPEAOCTABIECHUS COLUAIbHBIX YCIIyT
(mocTOSIHHBIE, IEPUOIMUECKHE, PA30BBIE) M0 PEATU3ALNN UHANBUYAJIbHOU
IIPOrpaMMBbI IIPEJIOCTABICHUS COLUAIBHBIX YCIYT

ObecrieyeHre KOMIUIEKCHOTO B3aWMOJAEWUCTBUSI C JPYTMMHU CHELUAINCTaMH,
YUPEXKICHUSMH, OPraHU3alMsIMH U COOOLIECTBAMHU IO OKAa3aHUIO MOMOILIM B
IIPEOIOJICHUN TPYJHOM JKU3HEHHOM CHUTyallUM TIpaXXJaHWHA M Mep 10
NPEAYNPEKACHHUIO €€ yXYAIICHUS

Heo0Oxoaumbie
YMEHHSI

[IporHo3upoBark pe3ynapTaTbl OKa3aHWsS COLMAIBHBIX YCIYI M COLMAIbHOU
MOAJACPKKH IPaKIaHUHY, HY)KJAIOLIEMYCS B UX IOJy4CHUHU

KOHerTI/ISI/IpOBaTI) Oejib OKa3daHusd COUOHUAJIBbHBIX YCIYr U COIIPIaJII)HOfI
NMOAACPIKKU I'PAKIAHUHY Ha OCHOBEC HpOBCI[GHHOﬁ AUArdHOCTUKHU U C YUYCTOM €TO
JKHN3HCHHBIX ITIJIaHOB

OOGO0CHOBBIBATH MCIOJIb30BAaHNE KOHKPETHBIX TEXHOJIOIHH COLMaIbHON padoThI,
BUJIOB M ()OPM COLIMATILHOTO OOCIIY>KMBAHMSI U MEp COLIMAJIBHOU MOJIEPKKH B
OTHOLLIEHUH KOHKPETHOIO CIly4ast

[IpuMeHaTh METOABl AMATHOCTHUKU JIMYHOCTH, CIIOCOOHOCTEH M CKIIOHHOCTEH,
MO3BOJISIIOIIMX ~ aKTyaTU3UpOBaTh MO3UIMIO TpaKJaHMHA, OOpaTHUBILIErocs 3a
MOJy4YeHUEM  YCIyr, W  OO0eCHeYuTh pealn3aludi0  CaMONOMOIIU U
B3aMMOIIOMOIITH

B3aumopneiictBoBaTh € JAPYTUMHM  CHELUAINCTAMHU,  YUPEKIACHUSAMH,
OpraHM3alMsIMH U COOOIIECTBAMU IPHU OKa3aHUU COLMAIBHBIX YCIYI U MeEp
COLIMAJIbHOW MOAJIEPIKKH

YuuTeiBaTh MHANBUIAYaTbHBIE OCOOCHHOCTH TPaKJaHWHA, OOpPATHUBIIETOCS 3a
MOJYYCHUEM COLUAIBHBIX YCIYT

CooTHOCUTH MHIUBUYAJIbHYIO MIPOTPAMMY COLIMAIBHOTO OOCTY>KUBAaHUS C €T
COLMAJIBHBIMU OXHJIAHUSIMH U TIOTPEOHOCTIAMHU

[ToBpIIaTh CBOIO NMPOQPECCHOHANBHYIO KBATHU(PHUKALUIO B 00JAaCTH peaau3aluu
TPYAOBOH (HYHKITUU

HeoOxoaumeble 3HAHUSA

Teopus cormanbHOM pabOTHI

TexHoaorus couanabHOM pa6OTH H YCJIOBUSA UX ITPUMCHCHU

Hammonansubie cranmaptel Poccuiickoit @enepanuu B 00J1aCTH COIUATBHOTO
00CITyKHBaHUS

Poccuiickuii 1 3apyOeKHBIN OIBIT MPAKTUYECKOH COLMATbHON paboThI

OcCHOBHBIE HalpaBlI€HUs TOJUTUKH COLMAIBHONW 3allUThl HACEJIECHUS Ha
(benepaabHOM, pETHOHATILHOM, MYHULIUTIAIIBHOM YPOBHSAX

OCHOBBI ITPOCKTUPOBAHMUS, TPOTHO3UPOBAHUS U MOJICIIUPOBAHUS B COLUATBHOM
pabote

OCHOBBI ~ COCTaBJIEHUSI HMHIUBUAYalIbHOW  MPOTPaMMbI  MPEIOCTABIICHUS
COLIMAIBHBIX yCIYT
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OcHOBHBIE THUIBI TPOOJEM, BO3HUKAIOMMX Y TpaXkAaH — MoJydareien
COLIMAJIBHBIX YCIIYT

OcHoBHbIE (OPMBI U BUIBI COIIMATLHOTO 00CITYKUBAHUS

CniocoObl akTUBHU3AIUH IUYHOCTHBIX PECYPCOB M PECYPCOB COLIMAILHOTO
OKPY>KEHUS

WudpacTpyKkTypa pealn3aiiu COIMATbHBIX YCIYT B MYHHIIUIIATBHOM
00pa30oBaHMM, PECYPCHl MECTHOTO COOOIIECTBA

OCHOBBI CAMOOPTaHHU3ALUH U CAaMOOOPA30BaHMUs CIICIIHATMCTOB 110 COIUATBLHON
pabote

Apyrue
XapaKTCPUCTHKU

BEITH  OTBETCTBEHHBIM H PYKOBOJACTBOBATLCA B pa60Te IMpUHOHUIIAMHU
T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTUBHOCTH U ,I[O6p0)KeJ'IaTCJ'IBHOCTI/I

CobOmonate  mpoecCHOHABHO-ITUYECKUE TpeOOBaHMS K  JIEATEIHHOCTH
CHECIUAINCTA 110 COIMATBLHON paboTe

3.1.3. TpynoBasi pyHKIHUS

Opl" aHHU3al A COIIMAJIBHOT'O
00CITyKMBaHUS u COIMATLHON YposeHb

Haumenosanue Kox | A/03.6 | (momyposens) 6
MMOAACPIKKHU rpavxcz[aH C Y4YCTOM HX KBaJII/I(i)I/IKaHI/II/I
WHIUBUIYAJIbHON TOTPEOHOCTH

IIpoucxoxaenne OBOI 3anMMCTBOBAHO U3

p A ThyA Opurunan X
¢GbyHKIHN OpuTHHAJIA
Koz Peructpannonusiii Homep
OpUTHHAJA po¢heCCHOHATIBHOTO

cTaHapTa

Tpynossie nenicTBUs

Opranmzanus TOMOIM B OQOPMIIEHWH JIOKYMEHTOB, HEOOXOIWMBIX JJIs
MPUHATHS HAa COIHMAIIbBHOE OOCIY)KMBaHHE WU OKa3aHUS MeEp COIUAIbHOMN
TIOICPKKU

Opranuzanus OKazaHUs COLMANBLHO-OBITOBBIX, COIUATbHO-MEIUIIMHCKHX,
COIIMAIBHO-TICUXOJIOTHYECKUX,  COLHUAIBHO-TIEAArOTUYECKUX,  COLUAIBHO-
MIPaBOBBIX, COIUATBHO-DKOHOMUYECKHX, COIIMAbHO-PEAOUTUTAIIIOHHBIX YCIYT,
YCIIYT IO COLUATbHOMY CONPOBOXKIACHHUIO IPa)KAaH, a TaKKe Mep COLUaIbHOU
MOAIEPKKH

ObecrieueHre MOCpeIHUYECTBA MEXKIY TIPAKIAHUHOM, HYXIAIOIIMMCS B
MIPEJOCTABICHUHN COLMAJBHBIX YCIAYr WMJIM MEp COLMAIBHOM MOMJEPKKH, U
Pa3IMYHBIMU  CIICHUATIUCTAMUA (y‘—Ipe)K)IeHI/ISIMI/I) C [OCJIbIO MPEACTABIICHUA
MHTEPECOB TPaKIaHUHA U PEILICHHS €r0 COIMAbHBIX MTPOoOIeM

OpI‘aHI/ISaI_II/IH MEXKBEJIOMCTBEHHOI'O B3aHMOJICHCTBUSA C IIEIIBIO pcan3ann
HOTpe6HOCTCﬁ IpaxJiaH B pa3JIMYHbIX BUJaX COOHUAJIbHBIX YCIIYT

KoHcynbTupOBaHue 1Mo pa3inyHbIM BOIPOCAM, CBSI3aHHBIM C MPEAOCTABICHUEM
COIMATBHBIX YCIYT U OKa3aHUEM MEpP COUATLHON TOIEPIKKU

BoiBieHre ¥ OLIEHKAa JMYHOCTHBIX PECYPCOB  TpaxaaH—TIodydaTenei
COIMATBHBIX YCIYT U PECYPCOB UX COMHAIBHOTO OKPY>KECHHUSI

CopeiicTBHe aKTHBHU3AIMM TOTEHIMANa U COOCTBEHHBIX BO3MOXKHOCTEH
rpaXKIaH—TojydaTesied  COIMAIbHBIX YCIYT, pacIIUPEHUI0 BO3MOXHOCTEH
CaMOTIOMOIIY U B3aMOIIOMOIIIN

CopeiicTBue MOOMIM3AIMN COOCTBEHHBIX PECYpPCOB IpayKIaH U PECYpCOB HUX
COLIMAJIBHOTO OKPY)KEHUs JUIsl IPEOAOJIEHUS TPYAHON KU3HEHHOW CUTyallMH U
MPOUIAKTUKY €€ YXYIICHUS

Opranuzanus pabOTHl 1O BOBJICYCHHIO B COLMAIBbHYIO pabOTy HMHCTHTYTOB
TPaKIaHCKOTO 00IIecTBa
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Opranuzanys npoUIaKTUIECKOH padOThl M0 MPEAYNPEKICHUIO TOSBICHUS U
(unn) pa3BUTHS TPYAHON KUZHEHHOW CUTYyalluu

Heo0Oxonumeie
YMCHHUS

BousiBiiATe mpo0GiieMy TpakIaHWHA, HAXOAALIETOCS B TPYAHOW >KU3HEHHOU
CUTyalluy, OLICHMBATb BO3MOXXHOCTH €€ PEUICHMs C IOMOILBIO IIPHUBIICYCHHUS
NPOGUIBHBIX CIICIUATUCTOB (YUPEKICHUN)

OdopMnsaTh JOKYMEHTHI, HEOOXOAMMbIE JUIsi NPUHATHA HYXIAIOIIKUXCS
TpaXKIaH, Ha COIMAIbHOE O00CHy)KMBaHUE (ITOCTOSHHOE WJIM BPEMEHHOE) WU
OKa3aHUE Mep COLIMATBLHON MOAEPKKH

BeiOupare onTUManmbHBIE  CIOCOOBI  pEIIeHHs MPOOJEeMBl  Tpa)kIaHUHA
OCPeICTBOM  (OPMHUpPOBaHMsI UM COIVIACOBAHUA € TPaKAAHUHOM
VMHJMBUIYAJIbHOU IIPOTPaMMBI IIPEIOCTaBICHUS COLMAIbHBIX YCIYI U OKAa3aHUs
MeEp COLIMAJIBHOM MOAAEPKKU

Hampapyiate monydareneil CONMANBHBIX YCIYyT B  CICHHATU3UPOBAHHBIC
collMaJbHBIe  yupexIeHus (momapasfeneHus) WM K  OpOPUIbHBIM
CTeHATNCTaM

Hcnonp30BaTh  ONTHMANbHOE COYETAaHHUE PA3TUYHBIX (HOpM ©  BHIOB
COLMAIIBHOTO  OOCIYXHBaHMs, TEXHOJIOTMH COLUAJIBbHOW peaduiIuTanu,
ajanTanuyu, KOPPeKIUu U JIp.

BriOupate Hambosee 3¢G(EKTUBHBIE TEXHOJOTHH COIMAIBHOM  PadoTHI,
MPUMECHUMbBIE K WHIWBHYAJTLHBIM OCOOCHHOCTSM TMOJydaTeJield COIMMATbHBIX
YCIYT U UX KU3HCHHBIX CHUTYallui

OGecneynBaTh KOOPJMHALMIO JACSATEIBHOCTH CIEHIUATUCTOB B  PEIICHUH
aKTyaJIbHBIX 33714 COI[MAILHOTO OOCITY)KUBAHHS TPaXkKIaH

OO6GecneynBaTh KOMIUIEKCHBIM TOJXOJ B peaju3ali  WHIWBUIYAIHHOU
IPOrPAMMBI MIPEIOCTABIIEHUS COLIMAIBHBIX YCIYT U OKa3aHUs MEp COUHAIBHON
MOJJICPKKU TpakJlaHaM CO CTOPOHBI CIEIHUAIUCTOB CMEXHBIX TpodeccHit
(Tcuxoor, peabUIUTOJIOT, COLUATbHBINA NIEAAror, FOPUCT, Ae()EKTOIOoT U JIp.)

O0ecneunBaTh HHTErpaiuio ACATCIIBHOCTU Pa3JIUYHBIX TOCYJApPCTBCHHBLIX U
O6IlIeCTBeHHBIX Opl"aHI/ISaHI/Iﬁ B pcajn3anuu HHﬂHBHHyaﬂLHOﬁ IporpaMmal
IpeaAOCTABJICHUA COONUATIBHBIX YCIYI' © OKa3aHHA MEP COIII/IHJ'IBHOfI IIOAACPIKKN

OO0ecrieunBaTh MMPEACTAaBJICHUEC NUHTCPECOB HOJIy‘IElTGJ'ICfI COHAJIBHBIX YCIIYT

MoTuBHpOBaTE TPAXKJAAaH — MOJIy4daTelIed COLMAIBHBIX YCIYT K aKTUBHOMY
YY4aCTHI0 B pealu3allMd WHIUBUIYAJIbHOW IIPOrpaMMBbl IPENOCTABICHUSA
COLIMAIBHBIX YCIYr M OKa3aHUs MEp COLUMAIbHON MOIAECPKKH, UCIIOIb30BaTh
METObI U TEXHOJIOTMH CAMOAKTYaInu3aluu

Peanmu3oBbiBaTh yCIYyrM 110 COLMAIBHOMY COIPOBOXICHUIO TpaXJaH B
MIpOILIECCE  OCYIIECTBICHMS  peaju3allid  WHIUBHIYAIBHOW  IPOrpamMMBbl
IIPEAOCTABIICHHS COLUUAIIBHBIX YCIYI M OKa3aHUs MEp COLMAIIbHOU MOANECPKKU

CocTaBITh COHH&HBHI)Iﬁ nmacrmopt CEMbU MW TpaxJaHHWHa 1A obecneyeHus
KOMILJIEKCHOM OLCHKHU IpoIecCa U pE3yJIbTATOB pCaIn3allun HHHHBHHY&HLHOﬁ
mporpaMmal MpeaAOCTaBJICHUSA COUUAJIBHBIX YCIIYI' © OKa3aHHA MCP COHHaﬂBHOfI
TMOAACPIKKHN

OpraHu3oBbIBaTh ~ MPOBEACHHWE  WHIAUBUAYAIbHBIX  MPOPHIAKTUYECKUX
MEpPONPUATHA ¢ TpaxJaHaMH [0 MECTy IKHTEIbCTBAa ((aKTHUECKOTO
npeObIBaHMUs) B BUJE KOHCYJIbTAIMM, COACWCTBUS B OpraHMU3alMM 3aHSATOCTH,
O370pOBJIEHUS,  OTAbIXA,  MPEIOCTABIEHUS  COLMAIBHBIX,  IPABOBBIX,
MEIUIMHCKUX, 00pa30oBaTeNbHbIX, MCHUXOJIOTMYECKUX, PEaOUIUTALIMOHHBIX U
WHBIX HEOOXOAUMBIX YCIIyT

Hcnonbs30BaTh OCHOBBI MPABOBBIX 3HAHUMN B cpepe OKa3zaHUs COIUATBHBIX YCIyT
U MEP COUUAIBHON MOJIECPKKHU

[ToBbIIaTh CBOIO MPOQECCHOHAIBHYIO KBATHM(PUKAIMIO B 00JIACTH peanu3aiuu
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TPyZOBOU (YHKIUU

BbITh TOTOBBIM y4acTBOBaTh B MHJIOTHBIX MPOEKTaX U HCHOJIb30BaTh
WHHOBAIIMOHHBIC TEXHOJOTHH COIMAILHOTO OOCTY)KMBaHUS HACENEHUS C
Y4€TOM MHJUBUIYaTbHBIX 0COOCHHOCTEH MOJTydaTenel COIMaNbHbIX YCIyT

HeoOxonuMele 3HaHUS

OcHOBHBIC HaIlpaBJICHUA ITIOJIMTUKU B C(bepe COI_[PIaJIBHOfI 3allUThl HACCIICHUA

HOpMaTI/IBHO-HpaBOBBIe AaKThI B cq)epe COHH&J’ILHOﬁ 3allUThl HACCIICHUA

Hanmonansubie cranmaptel Poccuiickoit ®Denepanuu B 00JaCTH COIMAIBHOTO
o0CITy>)KUBaHUS

CoctaB JOKYMEHTOB, HEOOXOOUMBIX [UIl OKa3aHUs COLMAJIbHBIX YCIYT
rpakJaHaM, OOpaTHUBIINMCS B COIIMATIBHBIE CITYXKObI U yUPEKICHUS

PernamenTsl BeieHUS TOKYMEHTAIIMH

CucremMa COIMAIBHBIX CIYKO W YUPEKJACHUN COLUATBHOTO OOCITYy)KMBAHHS Ha
PErHOHAIBHOM M MYHUIIUIIAIILHOM YPOBHE, X LIENH, 331a4i U QYHKIIUU

HGJH/I, MMPUHIUIIBI u OCHOBBI aI[MI/IHI/ICTpaTHBHO-OpFaHI/IBaHI/IOHHOfI
ACATCIIbHOCTHU 110 p€ajin3alliid COUUAIbHOI'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

lenn, npuHUMIIBI U OCHOBBI OPraHU3alUUM COLMAJIBHOIO  MOCPEIHUYECTBA
MEXY IIOJIydarejleM COLMAIbHBIX YCIYr U Pa3jJdYHBIMU COLUAIBHBIMU
WHCTUTYTaMU U1 TPEJACTABICHUS MHTEPECOB TpaXKJaH — IMOJydaTesei
COLIMAJILHBIX YCIIYT U PEIICHUS €r0 COLUATbHBIX TPOOIEM

PernmamMeHT MeXBEIOMCTBEHHOI'O B3aUMOJIEUCTBUSA

Chepa mpodeccHoHATLHON  OTBETCTBEHHOCTH  CIICIIUAIMCTOB  CMEXHBIX
npodeccuid  (NCHXOJIOT,  COIUAIBHBIA  IEAAror, FOPUCT, JIepEKTOJIOr,
peadbuIUTONIOT  JIp.)

MCTOJII)I 1 TCXHOJIOTUHN CaMO&KTyaJ'H/I?;aHI/II/I rpamnaH-nonyaneneifl COIMUAJIBbHBIX
yeayr

OCHOBEI BaJ€0JIOTHH, COLMATILHON MEIUITUHEI

OKOHOMUYECKHE OCHOBBI COLIMATbHOM pa6OTBI

[IpaBoBBIE OCHOBBI COIIMAILHOM paOOTHI

IIcuxonoruyueckue U COUMaIbHO-IIEAArOorn4eCKUe OCHOBBI COITATBLHOM pa6OTH

IIcuxonorus TMYHOCTH

Bo3spacTtHas ncuxonorus

TexHosorus counanbHOM paboThI

CDYHKIII/II/I U TEXHOJIOI'NH JCATCIIbHOCTHU CJ'Iy)K6I>I 3aHATOCTHU HACCJIICHUA

Oco0OeHHOCTH TpPUMEHEHHUS COIMAIbHBIX TexHoIorud B  Poccuiickoit
denepanun u 3a pyoekoM

Teopust cormanbHON paboOTHI

OCHOBBI CAaMOOPTaHMU3AIMN U CaMOOOPa30BaHUS

HApyrue
XapaKTCPUCTHKHN

BEITH  OTBETCTBEHHBIM WU PYKOBOJACTBOBATLCA B pa60Te IMpUHOHUIIaMHU
T'YMaHHOCTH, CIIPABCIJINBOCTH, O0O0BEKTHBHOCTH U I[O6pO)KeJ'IaTCJ'ILHOCTI/I

Cobmrogate  mpodeCcCHOHANBHO-ITUYECKHE TpeOOBaHUS K  JCATEIHHOCTH
CHEIHMalMCTa 10 COUaIbHOU paboTe

3.2. O0001meHHast TpyAOBasi PyHKIUS

Hanmenosanue

JeqarenbHOCTh 10 TIaHUPOBAHHUIO,
OpI‘ aHU3aluu 1 KOHTpO.HIO 3a

MPEIOCTABIICHUEM COIUAIBHBIX YCIYT U KBanupuUKaLuu
Mep COLUUATIBHON MOIIECPHKKHU

Kox B VYposeHb 7

IIpoucxoxnenue
00001IeHHON TPYI0BOIT

3arMCTBOBAHO U3
OpHUrHHaa

Opurunan X
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¢$byHKIHN ‘
Kon Peructpauuonssiii Homep
OpHUTHHAA podecCHOHANBEHOTO
cTaHgapTa
BoamoxgIe CrienaiucT 1o coluanbHON padoTe,
HAaMMCHOBAHHUA 3 o
OIKHOCTe aBeJlyIOLIUi oTIeNIeHueM (OTIEJIOM)
Tpebosanmus x Briciiee  (OakanmaBpuwar, CHENMATUTET) WX CcpenHee MpodeccuoHaIbHOe

0bpasoBanmio 1 00y4eHIIO | oGnasopanme MO0 MPOMECCHOHAIBHAS [EPEHIOArOTOBKA B COOTBETCTBUU C

npoduIeM IesaTeIbHOCTH

TpeboBaHust K ONBITY

y 3ronma
MPaKTHYECKOH paboThI

Oco0rle yCIoBHs JoITycKa

K pa60Te OTCYTCTBI/IG MCIUIMHCKUX IMPOTHBOIIOKA3aHNU

HOHOJ’IHI/ITGHBHHC XapaKTCPHUCTUKHU

HaunmenoBanue nokymeHnra Kon HaumenoBanue 6a30Boii rpymiibl, JOHKHOCTH
(mpodeccun) WU CeUaTbHOCTH
OK3 1239 PykoBoauTenu noapasnenenuii (Ciry:x0), He BOIIEIIINE B
JpyTUe TPYIIIbI
2446 Crieninanucthl B cepe COnUaIbHBIX MPodIeM
OKCO 040101 ConmanbHas paboTa
040100 CornmanbHas paboTa

3.2.1. Tpynosasi pyHKIHUSA

[IporHo3upoBanue 1 NPOEKTUPOBAHUE

peaTn3ayU COIUATLHOTO VpoBeHs
HaumenoBanme oOcmyxuBaHus1, 00b€Ma U KauecTBa Kox B/01.7 (m0aypOBEHb) 7
OKa3bIBAEMBIX COLMATBLHBIX YCIIYT, MEP KBaIH(UKALN

COLIMAJIBHON MOAIEPKKH

[Ipoucxoxaenue TpyaoBoi X 3auMCTBOBAHO U3

Opurunan
¢GbyHKIHN OpUrHHaja
Kon Peructpaunonusiit Homep
OpuUrHHaja poheCCHOHATBHOTO
cTaHjaapTa
TpynoBsie nencTBUS [IpoBeneHue MOHUTOPHMHIA COLUAIBHOW CUTYallMM Ha OOCIYXHBaeMOil

TECPPUTOPUN OJId HCIOJB30BaHUA TIIPHU COCTABJICHHUM IIPOTHO3a pPa3BHUTHUA
COIUaJIbHOI'O O6CJ'Iy>KI/IBaHI/ISI u COHH&HBHOﬁ MMOAACPIKKN

[IpoBenenune ananmza, 0OOOIIEHUS W OLIEHKH JOCTOBEPHOCTH TOJYYCHHOU B
MPOIIECCE MOHUTOPUHTA WHGOPMAIIUU

Pa3paboTka mpemtokeHH MO  paldOHAIM3allud, AaBTOMATH3allMH U
MOJICPHHU3AIIMU CPEACTB W TEXHOJIOTUH COLHUAIBHOTO OOCTYXKMBAaHUS Ha
WHAUBUAYAILHOM U TPYIIIOBOM YPOBHSX

[ToaroToBka npemioKeHU B paMKax pa3pabOTKH COLMAIbHBIX MPOrpaMM H
MIPOEKTOB, HAMpPABJICHHBIX Ha TMOBbIIIEHHE 3(PPEKTUBHOCTH COIHAIBLHOTO
OOCITy’)KMBaHUsI HACEJICHUS Ha WHAWBUIYAJIILHOM, TPYNIIOBOM U CPEIOBOM
YPOBHSIX

Heo6xoaumeie ymenust | Onpenensrs 1eJib MOHUTOPUHTA COLMATBHOM CUTYAIIMH Ha 00CITyKUBAaeMOM
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TEPPUTOPUU

OHpC,I[eJ'ISITB HHAUKATOPbI COCTOSHUSA COIMaNBLHOMN CUTyallur

Hcmonns30BaTh PA3JIMIHBIC MCTOAbI MOHUTOPUHTA COHHaHBHOﬁ CUTYyalluu

Hcnonp30Bath pe3ynbTaTbl MOHUTOPUHTA B OTIPEICIICHUH 1I€JIeH COIMATBHOTO
00CTyKUBaHUS HACEIICHUS

BBISIBIIAT ¥ aHAIM3UPOBATh HH(POPMAITUIO O COLUATILHON CUTYaIluU

OueHuBaTh 10CTOBEPHOCTh HH(OPMALIUH, TOTYYEHHON B X0JI€¢ MOHUTOPUHTA U
U3 APYrUX UCTOYHUKOB

Pa3pabarbiBaTh colMaibHbIE IPOEKTHI (IIPOrpaMMBbl), HalpaBJIECHHbIE HA
noBbIIIeHNE 3((PEKTUBHOCTH COLIMATIBHOTO 00CIYKUBaHUS HACEICHUS U
OKa3aHUs COLMAIIBHON MOAIEPKKH

AHaJINM3UpOBaTh MPUMEHUMOCTD CYIIECTBYIOIIUX COLUAIBHBIX TEXHOIOTUM TS
peain3alyy COIMAIBLHOIO NMPOEKTa (IPOrpaMMbl)

Pa3p3.63TI>IBaTI> HMHHOBAIIMOHHBIC TCXHOJOI'MKM CONUAJIbHOI'O O6CJ'Iy>KI/IBaHI/I5I

[TpoBOAKTD SKCTIEPTHIY COIHAIBLHOTO MPOEKTA (IPOrPaMMBI)

Hcronbs30BaTh OCHOBHBIE METO/BI U CPEACTBA OJYYECHUS, XPAaHEHUS,
nepepadoTKU HHPOPMALIMHU, HABBIKK pa0OThl ¢ KOMIIBIOTEPOM KaK CPEJCTBOM
yrpaBieHus: HH(popMaIeid, B ToM Jucie B cetu MHTepHeT

[ToBeIIaTh CBOO MPOGECCHOHATBHYIO KBATH(HUKALIUIO B 00JIaCTH pealu3aiyn
TPYAOBO (HYyHKIIMH

HeoOxonuMele 3HaHUS

TexHomOrMM COMAILHOTO IMIPOCKTUPOBAHUA, MOACIIUPOBAHUA U
IMPOTrHO3NUPOBAHUA

CyImHOCTh 1 0COOCHHOCTH MPOSIBICHUS KOH(MIUKTOT€HHBIX [TPOLIECCOB,
CUTYyaIMi COMAIIBHOIO PUCKA

MeTo bl U TEXHOJIOTHUHU YHpaBJICHUA COONUAJIBHBIMHA PUCKAMU

Hanmonaneuele ctanaaptel Poccuiickoit denepanuu B 007aCTH COLMATIBHOTO
00CTyKUBaHUS

[TpuHIIUTIBI OLIEHKHU TOCTOBEPHOCTH COLUATILHON MH(MOpMAITIN

OCHOBBI CTaHIaPTU3ALUN U KOJMYECTBEHHOM OLICHKH Ka4eCTBa
IIPEAOCTABIICHUS] COLUAIIBHBIX YCIYT U MEpP COLMAIbHON MOIIEPKKHI

HOpMaTI/IBHO'HpaBOBLIe AaKTbI B C(pepe COLIMAJIbHOM 3aIlIUThI HaCEICHUS

OcHOBHBIC HaITpaBJICHUS IMOJIMTUKU COIIMAILHOM 3alllUThI HaCeJICHU

TexHonornuu conuanbHOM paboThl C pa3IMYHBIMU TPYIIIaMU HAaCEJIEHUS

OCHOBBI cCaMOOpraHU3allMu U CaMOOOPa30BaHMsl CIICIIUATHCTOB MO COIIMABHOM
pabote

Hpyrue

XapaKTCPUCTHKHU

BbITb  OTBETCTBEHHBIM U PYKOBOJCTBOBAaThCS B paboTe NpUHIUIAMH
T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENaTEIIbHOCTH

CoOmronate  mpoeCCHOHATBHO-3TUYECKHE TPEeOOBaHUS K  JIEATCIBLHOCTH
CHEIHATKCTA 110 COI[HATBLHON paboTe

3.2.2. Tpynosasi pyHKUUSA

Opranuzanys 1esTeIbHOCTH
noJipa3ieneHus (Tpymibl YpoBeHb

HaumeHoBaHue CTIEIUAJIUCTOR) 10 PeATU3AIUN Kox | B/02.7 | (mogyposens) 7
COLIMAJIBHBIX YCIYT U MEp COLMAIBHOU KBaJIMHUKaIIH
ITOIIEPKKH

[TpoucxosxneHue Tpya0BOi
GbyHKIHUU

X 3arMCTBOBAHO U3

Opurunan
OpHTI'HHaIa

Kon PeructpauuoHHsiii HOMED
OpurvHaja po¢heCCHOHATBHOTO CTaHAaPTa
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TpynoBsle nencTBUA

Onpenenenue IUIAHOBBIX MeNed W 3afad  MoApaszaeicHus (Tpymimbl
CHEIHAIMCTOB) U OTJEIBHBIX CIEIUAIUCTOB 10 COUATBHON paboTe

OmpeneneHne pecypcoB, HEOOXOAMMBIX IS peaTu3alid  COIUAIbLHOTO
00CITYKMBaHUS ¥ COITUAIBHON MOICPKKU, OTBETCTBEHHBIX HCIIOJHUTEIICH

Onpenenenne oO0bema pabOThl COTPYAHUKOB MMOApa3feieHus (TpyMibl
CHEIUATUMCTOB) U PACIPEACIIATH 3aJaHUsI MKy HUMU

KOOpI[I/IHaHI/Iﬂ ACATCIIBHOCTH COTPYAHUKOB IMOAPA3ACICHUS 110 BBIIIOJIHEHUIO
IIOCTaBJICHHBIX 3aaa4

MOTI/IBaHI/Iﬂ COTPYAHHUKOB Ha BBIIIOJHCHHUEC ITOCTABJICHHBIX 3a1a4

KOHTpOJ'IB BBITIOJIHEHH A ITJIAaHOBBIX ueneﬁ N AeATCIBbHOCTD CIICHUaJIMCTOB

AHanu3 paboThI Moapa3aeicHusl (TPYIIbl CICIIHATUCTOB)

OCYH.[CCTBJ'I@HI/IC MepoanflTHﬁ 110 ITOBBIIICHHUIO KBaJ'II/I(bI/IKaI_II/II/I
COTPYAHUKOB IMOAPa3ACIICHUA

OcymiecTBieHne  CyNepBU3MM KaK  HHAMBUAYAJIBHOTO  KypaToOpCTBa,
HaIpaBJICHHOI'O Ha BBIABJICHHC W PCUHICHUC HpO6JI€M IIpru BXOXKIACHHUH B
JIOJDKHOCTH M OCYIIECTBICHMHM  NPO(PECCHOHATBHOW  JIESTEIbHOCTH
CIECUUANINCTOB  TOApa3feNeHus, MNpoPUIaKTUKy  NpodecCHOHATBEHON
nedopManuy 1 BITOpaHHS

HeoOxonumelie ymeHust

ITnanupoBaTh paboOTy MOApa3IeIeHHs COIUAIBHON CIIyKObI B COCTaBE
OpraHu3aluu

dopmyaupoBaTh LENH, 3a7]a4, ONPEAEIATh 00S3aHHOCTH U TPYAOBbIE
JeWCTBUS CIIELUAIMCTOB IO COLMAIbHON padoTe, peanu3yromux
COLIMAJIBHBINA ITPOEKT

OpraHI/I3OBLIBaTL B3aUMOJECHCTBHUE CIECIIUAINCTOB B nponecce peain3anun
COIMAJIBHBIX YCIIYT U MEP COITMAITbHOM MOAACPIKKHN

Hcmons3oBaTh HHCTPYMCHTBI MEKIIMYHOCTHBIX KOMMyHI/IKaHI/Iﬁ

YperynupoBarh KOH(MIUKTHI, BJIaIeTh HABBIKAMHU MEIUAIlMU B COLUATBHON
cthepe

Hcnons3oBaTh I/IHCprMeHTapI/Ifl BBISABJICHUA HOTpe6HOCTeﬁ KOHKPETHOTO
COTPpYAHHUKA C HEJIBIO OIIPCACIICHHUA €TO HpO(I)CCCI/IOHaJ'II)HOFO noTeHuuajia

BJ'Ia,Z[eTB OCHOBHBIMH MCTOJAAaMU CYIICPBU3UH, BLICTPAUBATH MOJCIIN €€
oprann3anvi U MpPOBCACHUA B COOTBECTCTBHUU C U3MCHAIOIIMUMHUACA
HOTpe6HOCT$IMI/I CrienuaJIiuCToB

Onpenenars cTUMyIupyromue GaxkTopsl TpoecCHOHATEHON ASITEIBHOCTH,
pa3pabaTrhiBaTh U PEATM30BbIBATH CUCTEMY CTUMYIHPOBAHUS YPPEKTUBHOMI
npoeCCUOHATBHON IEATETLHOCTH

[ToBeImaTh cBOO NMpOodeccCHOHANBHYIO KBATU(UKAINIO B 00JIaCTH
peanu3anuu TPyaI0BOH GHYHKIIUH

HeoOxoaumeble 3HAHUSA

OCHOBBI COMAIIBHOTO YIIPABJICHUS

]_IGJ'II/I, MPUHIOUIIBI 1 TCXHOJIOTHHU YIIPABJICHUA IICPCOHAJIOM

TexHomorNM COMMaNLHON pabOTHI

Teopust cormanbHON pabOTHI

OcHOBBI KOH(MIUKTOJIOTHU U MEAHAITUN

Ilcuxonorus u COLUOIOTUs IUYHOCTH U T'PYIIIIbI

Ilcuxonoruueckue u COLMOJIOTHYCCKHE METOJAbI HCCIICAO0OBaHUA

Ilcuxonorus u COMOJIOTUsA YIIpaBJICHUS

HpI/IHHI/IHBI, BHU/bI, METOABI U TEXHOJOTUH CYIICPBU3HU

OcCHOBBI caMOOpraHU3aIMU U CaMOOOPA30BaHMS CIICIIUATHCTOB IO
COIMaIbHON paboTe

Apyrue

BBITE OTBETCTBEHHBIM U PYKOBOACTBOBATLCSA B pa60Te IIpUHOHUIIaMHA
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XapPaKTCPUCTHUKHU

T'YMaHHOCTH, CIIPABCIJINBOCTH, 00BEKTHBHOCTHU U I[OGpO)KeJIaTCJIBHOCTI/I

Cobnronate mpodecCHOHAIBHO-ITHYECKUE TPeOOBaHUS K JESITEIBHOCTH
CIICIMAJIMCTA 10 COLUATIbHOM paboTe

3.2.3. TpynoBasi pyHKIus

HanmenoBanue

IIpoucxoxkaeHue Tpya0BOU
GbyHKIUN

KonTpomnb kadecTBa U 3PPEKTUBHOCTH
YposeHnb
COLIMAJILHOTO OOCIYKUBAHUS I'PaXIaH U
1 J P N A Kon | B/03.7 | (momyposeHs) 7

MpeaoCTaBJICHUA MCP COLMAJIbBHOU KBaHI/I(bI/IKaLII/II/I
OJIICPIKKH

AUMCTBOBAHO U

Opurunan X SaMCTBOBAHO 113
OpHUIUHAJA
Kon Perucrpannonusiii Homep

opurhHaia  npo¢eCCHOHAIBHOIO CTaHAapTa

TpynoBsie nencTBUA

BbisiBienne u M3MepeHMe — MOKaszarenell  KauecTBa  COLMAJIbHOTO
00CITY’)KUBaHHsSI U MEP COLUAIBHOM MOICPIKKH

OrneHka KayecTBa COIMAIBHOTO 00CTY)KUBaHUS

BreisiBnenne u wm3MepeHue rmokaszareneil 3(()EKTHBHOCTH COIMAIBLHOTO
00CITyKHBaHUS

Onenka 3¢ (}peKTUBHOCTH COLMANBLHOTO OOCTY)XKMBAaHUS U MEpP COLUAIbHON
MOAICPKKU

Heo6xoanmeie ymeHUs

Pa3zpaOaTbiBaTh KpUTEpUM KadecTBAa MPENOCTABISEMbIX YCIYT H Mep
COLIMAJIBHON MOIEPKKH

AHaJ'II/I3I/IpOBaTB U ONCHUBATH MpoHeCC U pPE3YJIbTAaTbl pCain3allun
COIMAJIBHBIX YCIIYT U COHH&J’IBHOfI MOAACPKKHU Ha MHAWBUAYAJIbHOM YPOBHC

Hcnons3oBaTh pa3jindHbIC BHJABI OIPOCOB HACCIICHUA W OSKCICPTHBIX
OIIPOCOB, HAIPABJICHHBIX Ha BBIABJICHHUEC KauC€CTBAa U 3(1)(1)6KTI/IBHOCTI/I
MpeaAOCTABISIEMBIX YCIIYT U MEP COHH&HBHOﬁ MOAACPIKKN

AHZU'H/I?:I/IPOB&TL PE3YIbTAThI OKa3aHWA COONAJIBHBIX YCIYT HA pCruOHaJIbHOM
U MYHUIUIIAJIBHOM YPOBHE, a TAKKC Ha YPOBHC COITMAJIbHBIX I'PYIIII

HpeILCTaBJ'ISITL PE3YyIbTAaThl HpO(I)CCCPIOHEU'ILHOIZ ACATCIIBHOCTH B BHUIC
Ka4CCTBCHHBIX U KOTMYCCTBCHHBIX JaHHBIX

[ToBeimaTe CcBOIO mpodeccHOHANbHYIO  KBaMM(HUKAIMIO B  00NacTH
peanu3anuu TpyI0Boi GyHKIIUH

HeO6XO,Z[I/IMLIC 3HaHHUA

OCHOBBI  OpraHM3alUU NPOPECCHOHATBHON  JIeATENTBHOCTH, KOHTPOJIS
Ka4ecTBa MPEJOCTABICHUS COLIMAIBHBIX YCIYT

Hammonaneusie  cranmaptel  Poccuiickoit  ®egepanmuu B objactu
COIMATBHOTO OOCITYKUBaHUSI

MeTtobl KOJTUYECTBEHHOM OLEHKM KadecTBa NMPENOCTABICHHS COLMATIBHBIX
YCIIYT U MEP COLIMATBHON MONAEPKKU

HpI/IHLII/IHBI U TIpaBuJia MPOBCACHUA OIPOCOB HACCIICHHUA N 3IKCICPTHBIX
OIIPOCOB, HAIPAaBJICHHBIX Ha BBIABJICHHUEC KAa4C€CTBA U aq)(i)eKTI/IBHOCTI/I
IpeaAOCTABISACMBIX YCIIYT U MCP COHH&HBHOﬁ MOAACPIKKN

ConuanbHble TMPOIECCHI, MPOUCXOMASIINE B OOIIECTBE, HX BO3MOXKHBIE
HETaTUBHBIE TOCJIEICTBUSA, KOHQIMKTOTCHHBIE TMPOIECCHl, CUTYyallUH
COIIMAIBHOTO PUCKA

CrocoObl M BO3MOXXKHOCTH HCIOJB30BAaHUSA  JAaHHBIX COLMOJIOTHYECKHX
OHpOCOB, CTaTUCTHUKH, aHaHI/ISI/IpOBaTB OTYCTHOCTH yqpexcz[eHHﬁ nu
OpraHu3aun

MeTtop1 00pabOTKH JTaHHBIX SMIUPHUYECKUX UCCIEAOBAHUM,
MIPEAOCTABIICHUS KX B YUCJIOBOM, TaOJMUHOM, rpaduyecKkou u T.1. popme
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OcCHOBBI caMOOpraHU3alluy U caMOOOPa30BaHUS CIICIIUATIICTA T10
CoIMaIbHOU padoTe

Apyrue
XapaKTCPUCTHKU

BEITh OTBETCTBEHHBIM U PYKOBOJACTBOBATLCS B pa60Te IIpUHIMIIaMHA
T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTUBHOCTH U ,I[O6p0)KeJ'IaTCJ'IBHOCTI/I

Cobmo1aTh MpoeCCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITEILHOCTH
CIECIUAINCTA 110 COIIMATBHON paboTe

3.2.4. TpynoBasi pyHKUUSA

HanmenoBanue

IIpoucxoxaeHue Tpya0BOH
GbyHKIUN

IToaroroBka npeuIoKEeHUN 1o
o YposeHnb
OPMHPOBAHHUIO COIMAJIBHOU ITOJIUTUKU

(popmup e ’ Kox | B/04.7 | (nmomyposets) 7
Pa3BUTHUIO COIUATBHOM MOMOIIH U Vel ——
COUAaJIbBHOT'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

3aMMCTBOBAHO U3

Opurunan X
OpHTI'HHaIA
Kon PerucrpannoHHbIii HOMep
OpHIHHaNA npo(heCcCHOHABHOTO
CTaHJapTa

TpynoBsie neiicTBus

[TonroToBka npeIoKeHUI 10 MOBBIIEHUIO 3(P(PEKTUBHOCTH peanu3anuu
COLIMAJIbHOW MOJIMTUKU Ha YpoBHE cyObekTa Poccuiickoit @enepanun,
MYHHULIMIIAIUTETA, YUPEIKACHUS

[ToaroroBka npeiox)eHu pu pa3padoTKe U peau3alluu COLMATBHBIX
MporpaMM U IMPOEKTOB

Opranu3zanys MEpONPHUITHH IO NPUBJIEUYEHUIO PECYPCOB OpraHU3alui,
OOIIECTBEHHBIX 00bETMHEHUH U YACTHBIX JIMIL K OKa3aHUIO COLMATbHON
MOJIICPIKKH rpaxk1laHam

Wcnonp3oBaHue moOTeHIMala CpPEeACTB  MaccoBoM  MHpopMmanuu U
COLIMAJIBHBIX CeTeH A MpUBJICUYEHUS BHUMaHMs OOIIECTBA K aKTyaJbHBIM
COLIMATILHBIM Npo0seMaM, HH(GOPMHUPOBAHUS O HAIIPABJICHUAX peaTu3aluu U
NEPCHEKTHBAX PAa3BUTHUS COLIMATIBLHON pabOThI

VYyactue B opraHu3aluu pekKjambl COIUANBHBIX YCIYT U MTHPOPMAIMOHHOM
00eCreyeHN! UX Pa3BUTHUS U paCpOCTPAHEHUS

[IpuMeHeHre MapKEeTHHTOBBIX TEXHOJIOTHH C 1eNbI0 OPMUPOBAHUS CIIPOCa
1 o0ecrnieueHus aIeKBaTHOTO MPEANIOKEHUS COIUATBHBIX YCIYT

[IpoBenenue paboOTHl MO MPOJIBIKEHUIO U TMOMYISPHU3AIUN MTO3UTHBHOTO
OTMBITa OpPraHU3AIMH  COIMAJIBLHOTO OOCTY)XKHMBAHHS W  COITHATBHOU
MOAJEPKKH HACeJICHHs] TyTEeM MOJATOTOBKM HH(OpMamuu [Js CPelCTB
MaccoBOU MH(MOPMAITUU U B3aUMOJICHCTBHS C OOIIECTBEHHOCTHIO

HeoOxonumelie ymeHust

O0600m1aTh U cCUCTEMATU3UPOBATH MEPEIOBON POCCUHCKUI OMBIT peasln3aluu
COLIMAJILHOTO 0OCITY>KUBAaHUS U MEpP COLIMATILHOM MOIEPKKH

[TpoBOANTH CpaBHUTENBHBIN aHATN3 POCCUICKOTO U 3apy0eHOTO OMbITa
COIMAIBHON PaOOTHI, COUATIEHOTO O0CITY)KHBAHUS U COITHATBHON
MOA/ICPKKHU HACETIEHUS

AnantupoBaTh 3P PEeKTUBHBIN 3apyOeKHBIN OMBIT K POCCUICKUM YCIOBUSAM
€ro IPUMEHEHUs

Hcnonp30BaTh JaHHBIE COLMOJIIOTUYECKUX OIPOCOB, CTATUCTUKH,
AQHAJIM3UPOBATh OTYETHOCTD YUPEIKICHUN U OPraHU3aLui

[ToaroraBnuBathk HHGOPMAIIHIO B BUJIE OYKIIETOB, OPOLIIOp, CTATEH,
COOOIICHUH JIs1 CPENICTB MacCOBOM MH(OPMAITK U COIMATIBHBIX CeTeH

B3anmMozeiicTBoBaTh CO cpeAcTBaMU MaccOBOM MHGOpPMAIINH, KaK HAy4IHOTO,
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TaK H O6H_I€CTBGHHO-HOHyJISIpHOI‘O Ij1aHa, IJjid HOPUBJICYCHHUSA BHHUMAaHUA
O6H_ICCTB€HHOCTI/I K COIMaJIbHBIM HpO6HCMaM O6H_I€CTBa, OpraHu3annuun
PEKIIaMbl COLIUAJIBHBIX YCIIYT

Pa3pabarbiBaTh pekiaMHO-MH(GOPMAIIMOHHBIE MAaTE€pPUAIbl 10 aKTyaJlbHbIM
COLMANIBHBIM TpoOJIeMaM HAaceJCHUs, COLMAIBHBIM PUCKAM U yrpo3am,
CIIOCOOHBIM HETaTUBHO MOBIUAThH Ha YCIOBUS KU3HEACITEIbHOCTU IPaXaaH,
a TaKkke 0 BUAax, hopMax u CyObEKTax peaqn3anuu COUAIbHBIX YCIyT

OcyluecTBIATh B3aUMOJICUCTBHE B BOIPOCAX COLMUAIBLHOTO OOCIY:KHBAaHUS
rpa)xxaaH—ToJyJaTesnen COLIMATIBHBIX ycIyr C YUpEKIACHUSIMU
3/IpaBOOXpaHEHUs, KYIbTYphl, 00pa30BaHus, U UX YUYPEAUTEISIMHU, a TaKXKe
OaroTBOPUTEIBHBIMA M PEITUTHO3HBIMU OOBEIMHEHUSAMHU OOIIECTBEHHBIMU
OpraHu3alUsIMU

CopeiicTBOBaTh CO3JaHUIO KJIyOOB, OOBEAMHEHUMN, IPYNIl B3aWMOIIOMOIIIH,
CIIOCOOCTBYIOIINX OOBEAMHEHHIO CEMEH M OTIENbHBIX T'PaKIaH C LEIbI0
OKa3aHHg MOMOIIU B pCHICHUN UX COUHUAJIBHBIX HpO6JICM

Hcnonb3oBath  cmocoObl  caMOOpraHm3allii U caMooOpazoBaHUs
CHEIHAIMCTOB 110 COLUMAIbHON padoTe

[ToBpimiath  CBOIWO  MPO(QECCHOHATBHYIO  KBATU(HUKAIMID B  00JACTH
peayim3anyu TpyA0BOH (QyHKITUU

Heo0xoaumMble 3HAHUS

PernonanpHple  OCOOGHHOCTH  COLIMAJIBHOTO  Pa3BUTHS,  COLMAIBHOM
CTPYKTYpBI HacelleHHsl Ha BBEPEHHOM YYacTKe pabOThl (Ha TEPPUTOPHH, B
COLIMAJILHOM TpyIIe, B TPYAOBOM KOJIJIEKTUBE U JIp.)

HammonaneHble W pervoHalbHBIE OCOOCHHOCTH OBITA W CEMEHHOro
BOCIIUTAHMUSI, HAPOJHBIE TPATULINH

OnsIT pa3BuTHUs colnanbHON paboTsl B Poccuu u 3a pydexom

TexHomornn COIIMaJIBHOTI'O O6CJ'IY)KI/IBaHI/I$[ HACCJICHUA, MNPUMCHACMEBIC B
Poccun 1 3a pybexom

OcHOBHBIE HaIlpaBJICHUA ITOJIMTUKA COIII/IaJ'II)HOI\/'I 3allUThI HACCJIICHUA

OcCHOBEI B3aMMOJEHCTBHUS CO cpeacTBaMu MacCOBOM I/IH(l)OpMaI_II/II/I

CyIHOCTh U TEXHOJIOTUU COLMATbHON peKiiaMbl, €€ (YHKIUU U 3HaUCHHE B
o01ecTBe

MeTto/1b1 conMaibHON MHPOPMATUKU

COI_II/IaJ'IBHLIC N IICUXOJIOTHYCCKHUE OCHOBBI pa6OTI:>I C HH(bOpMaHHCﬁ

Pons CONHAJIBHBIX HHCTUTYTOB B CTAHOBJICHUU COLIUAJIBHOT'O IOCyAapCTBa

KoH1emnmumsa conuaibHON CINIOUYEHHOCTH

OcCHOBEI ACATCIIBHOCTHU O6IJ_IGCTBCHHBIX 06LCHHH6HHﬁ, OpFaHI/I3aI_[I/II71
COHPIEUIBHOIZ HAIpaBJICHHOCTHU U B3aHMO}Ief/’ICTBH$I C HUMHU

OcHOBBI (haHpaif3nHra

DKOHOMHYECKHE OCHOBBI COLIUATIBHON pabOThI

COBpeMeHHHe TpC6OBaHI/I$I K CIIEIMaJIHCTaM I10 COIHaIbHOMN pa60Te

OcHOBBI coIMaJIbHON pa0OThl, HOPMAaTUBHO-NPABOBBIE AKTHI, Kacarolluecs
npoeCCHOHATBHON JIeATEIbHOCTH IEPCOHaNa, a TakXKe JOJKHOCTHBIE
WHCTPYKIWHY, TNPAaBWIA BHYTPEHHETO TPYAOBOIO pacmopsjka, MPUKA3bl U
VHBIE JIOKAJIBHBIC aKThl YUPEKICHUS

OCHOBBI CaMOOpraHW3allMl W  CcaMOOOPa30BaHUs  CIICLHAIUCTOB O
COLIMAJIbHON paboTe

HApyrue
XapPaKTCPUCTHUKHU

BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBAThCS B paboOTe MNPUHIUIAMU
T'YMaHHOCTH, CIIPABEIMBOCTH, OOBEKTUBHOCTHU U TOOPOKETATEILHOCTH

CobmronaTts mpodeccHoHaTbHO-3THYECKUE TPEOOBAHUS K ICSITEIIBHOCTH
CHEIHaIMCTAa 110 COUAIbHOU padoTe
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IV. Caenenus 00 opranuzanusax-pa3padéor4uKax
Npo(deccCHOHAIBHOI0 CTAHAAPTA

4.1.0TBeTCTBEeHHAsl OPraHU3ALMA — Pa3padOTYNK

denepanbHOE rocyIapCTBEHHOE OI0HKETHOE 00pa30BaTENbHOE YUPEKICHHE BBICIIETO
npodeccuonanbHOro oopazosanus «Poccuiickuii rocy1apcTBEHHbIN COLUATbHBIA YHUBEPCUTET)

Pexrop ®enskuna JInnusa BacuibeBHa

4.2. HauMeHOBaHHsI OpraHu3anuii — pa3padoTYnKoB

I'BY THCO «HoBorupeeo» ropojga MockBbl

I'BY THCO «tOxkHOMOPTOBBII» ropoga MocKBbI

I'BY THCO «YepranoBo» ropoja MockBbl

I'bY THCO «Memanckuit» ropoaa MocKkBbI

I'BY THCO «pocnaBckuit» ropoaa MockBbl
I'BY HCIICu/ll «Iuamor» ropoaa Mockbl

I'bY THCO «XamoBHHKHU» TOpoja MOCKBBI

I'BY THCO «MockoBckuii» ropoaa MocKBbI

I'BY COMO «IymKuHCKUHM HEHTP COLUANBHOTO 00CITY>)KHBaHUS TPAXKAAH MOKUIOTO
BO3pacTa u HHBAIUI0BY» ropoa [lymkuno MockoBckoit ooactu

© o ~Nolalslw v e

WHCTUTYT MepenoAroTOBKU 1 MOBBIIICHHs KBanu(uKauu JlenapraMeHTa coluanbHON 3alIUThl
HaceJIeHUst ropoja MOCKBBI

[EEN
©

Y4eOHo-MeToanuecKoe 00beIuHeHIe By30B Poccun mo o0pa3oBaHuIO B 00IACTH COIUATBHON
paboThl

[EEN
=

'O6mepoccuiickuil KacCH(PUKATOP 3aHATHIA.

206mepoccuiickuii Knaccu(puKaToOp BUIOB SKOHOMUYECKOI IEATENLHOCTH.

TIpuxas Mumnsapascoupassutus Poccum or 12 ampens 2011 r. Ne 3020 «O6  yTBepskI€HHU IlepedHeil BpeOHBIX U (MIIM) OMACHBIX
MPOU3BOJICTBEHHBIX (DAKTOPOB M paboT, NPH BBINOIHEHHH KOTOPBIX MPOBOIATCS 00s3aTebHBIC MPEIBAPUTENIBHBIC U MEPUOAUYECKHE
METUIIMHCKHE OCMOTPHI (00CIeI0BaHMS), M TMOPSAAKA MPOBEACHHS OOS3aTCIBHBIX MPEABAPUTENBHBIX W MEPHUOAMYCCKAX METHIIMHCKHX
0CcMOTPOB (00cienoBaHmil) pabOTHUKOB, 3aHATHIX Ha TSDKENBIX paboTax U Ha paboTax ¢ BPEIHBIMHU U (WITH) OMACHBIMH YCIIOBUSIMHU TPYIay.

4 O6mepoccuiickuii knaccupuKaTop crenranbHOCTEH Mo 06pa30BaHMIO.



